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DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (G)/IB/B & F/CS/PM/HM/
HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P & OM/Co.Op.Mgt.
DEGREE EXAMINATION, DECEMBER 2024.

First Semester
MANAGEMENT PRINCIPLES AND PRACTICES
(CBCS 2018-2019/2023—-2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Mention any two major objectives of Management.
Coeramenwuler gGsaib @reamh wsHwu Crréshisamens
GO aib.

2. Define MBO.

MBO auenywimy.

3. What are the types of Decision making?

W11 Leu(HESHE 6T UENSSHET 6T6tTEn ?

4. Define Organisational Culture.

BmeIaT SOTEFTID U TUIm).

5. What are the objectives of Training?

Lulp&ufer CHrESmIGET cTerer ?



10.

11.

12.

Define Recruitment and selection.

< Cariy whmib Csie) euanrwim.

Who is a Leader? Mention any two characteristics of a
leader.

saealll ereruell wWm? e saooufler gCsayd @ e b
uaTysmerd GmILIGLa|b.

Define Oral Communication.

aumilellf]l gaeued GFmLITL euenyuIm.

Write any two techniques of effective coordination.
vweyeter emEidleaniider gCsayd @rerh EHILLikiGemer
TS LD-

What is Total quality Management?
Qrss &7 CLOTETELD GTETHTE CTETET ?
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).
(a) Distinguish Administration and Management.
Blreursn wHmib Coaradrean ColmLBEg)s.

Or

(b) Describe the steps involved in the Planning process.

S flLe Qeweuriged 2 6rer Ligsamer elleuifl.

(a) Explain the steps involved in the selection process.

Caitey QFweUIM g6 2 GTeT Lilgsamer 6laTsEs.

Or
(b) Distinguish formal and informal groups in
organisation.
Blnieuarsdled (penpwmer WOHMID PEDETTT & (LHSSEeT
Caumu(hSgImIGeT.
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13.

14.

15.

16.

17.

(a) Describe the concept of Herzberg theories of
motivation.

2 hgse upMw CeanrevCuirs Camlurpsefler smsamns
aNeufégayLb.
Or

(b) Distinguish Leader and Manager.
saneauim wHmib Coamreareny CeumuOEIs.

(a) Critically examine situational theories of
Leadership.

SOEMLDSFIeUSS 6T Gpbleneas Cam_ur@seer
cllwitger fHwrs <prmis.

Or

(b) List the methods of performance appraisal.

Qewd@dmerr wHOIGL g6 peppsaer UL igwad (.
(a) Explain the functions of control techniques.

sUGuur’® pruksaier dewdur@asamer allerd@s.

Or
(b) Write a short note on Benchmarking.

sTILOSSIED LHD @B Sy GHLL erpsalD.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss about various types of Planning.

uoCGaum cuanswmar Ll Lpdl eSleurd).

Critically examine decision making process under
conditions of certainty and uncertainty.

o pfwrer  wHmbd  emHudy  Hupsoerseailer S
®GeBh&@n Qeudampaw eflisear fHwms <Lrmiis.
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18.

19.

20.

Explain various methods of Training.

uoCGeaum LIDHE (pemaameT 6lleTs @ higGET.

Describe the barriers of effective communication.

LWEIETeT $aeUe@sTL T Gsmar sl gamear cilaufl.

Examine new perspectives in business process
reengineering.

auafls Qewdwepn wmfrowidd LyHwu earCarmsgsamern
SIS,
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DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (G)/IB/B & F/CS/PM/HM/
HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P & OM/Co.Op.Mgt.
DEGREE EXAMINATION, DECEMBER 2024.

First Semester
ORGANISATIONAL BEHAVIOUR
(CBCS 2018-2019/2023—-2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. List the disciplines that contributed to Organisational
Behaviour.

Blmeiar BLSm3HEE LUnisalsSs genmsamer Ll g el (Hs.
2. Define Personality.
@B — QD TUIDISSHGLD.
3. What is Motivation?
2GS GTGTDTC) GTEHTE ?
4, What is an informal group?
(PEDETIT (G(LD GTGITDITE) 6T6HT6u ?
5. List the sources of power in an organization.
@M Hneiasdled sy sTrhIGmer LI igwed[Hs.

6. Define Stress.
LD GuT &@ggm — QU TWN&ESELD.



10.

11.

12.

Differentiate between constructive and destructive
conflict.

SpEsTeuTar LHML P sTLrar  PFETUTHSEHES,
@aenuwle 2 drer Coumumhisamer cuays.

Define Organisational Culture.

HMIeUET SQOTEFTTD — UG TUIMI&ESHE|LD.

What is non-verbal communication?

UMIQTY DTS CQSTLITL] GTETDTE ETETET ?

Differentiate between Stability and Change.
Blevavgseranto HMID LIHVSMS Coum(HSHE ST ([Hs.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Which management functions are relevant to
Organisational Behaviour?

Blnieuer BLsmssE orhg Cweraren Cewudur@aser
LIM(H&SLOMTETEN U ?

Or

How is attitude related to behavior?

BLSESWILET LO@TLILIMTGTEND 6Teueumm OgmrjenL_uig) ?

Write short notes on the importance of job
satisfaction in organisations.

Blneuarmigeiies Couemer FHpuduler (p&Huggieud
G&DSg Al GNULEMET 6T(Lps)s.
Or

Write short notes on the importance of motivation
In organisations.

Bneuarigefley 2 pgisaler pasdwsgieid Ghss Hm
GDOILILSEET 6T(LHFI5.
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13.

14.

15.

16.

(a) What are the objectives of teams in organisations?

Bnicuariseiies ojamflsaflenr Crrasniger ererer ?

Or

(b) What are the limitations of organisational power?

Blimeiar g&Huden euTDL|GET erebre ?

(a) What factors create political behaviour in
organisations?
Blneuarmigeiles rflued BLSMIOW 2 (HeuTSEGD
STl &ET ereie ?

Or

(b) How can an organisation achieve organisational
effectiveness and excellence?

@@ Bmeiarnd ereueurm Bimeuer Qewadmer wHMID
Blmieuer SprienL enLuwl (pigujb ?

(a) What is the impact of organisational culture on

strategies?

o gdlsafleh Flmeuear sTEFTISSen STEEHD eTeTeT ?

Or

(b) Elaborate on the change process in organisations.
Blmieuerisetled rHmSS Hemen Cewdpenmeni
Afleunss gams.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

What  aspects of individual behaviour affect
organisations?

el L BL_Sensudler eT6i1( GaTGoTENT O DEFEIGHET
Blnieuarhigemer LiTdlsdlemmen ?
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17.

18.

19.

20.

What aspects of group behaviour affect the effectiveness
of organisational performance?

& bBLsamsler  eearCarener  bemser  Hlmieuen
Qewedpenar unsdlemmer ?

What strategies will you adopt to encourage constructive
conflict and resolve destructive conflict?

Hlmieueriigefled 2SS TeULDTET (PreTUT(H&SEn 6T
sarg@ellsasa|b  PesTorer WpraTurhsmers Sirése b
Brger eranCanener 2 sHaamerd esHwnaTelnger ?

Differentiate between proactive and reactive change. How
can organisations deal with resistance to change?
QEFEUQIESHAPETET MHDHBISET WHMD erdlirellener mHmhiEamer

Caumupsgs. wrHpsHvarer  edliieon  Blneiemhkiger
ereueUTm Fomeafl&s (1piquLd ?

Suggest  specific strategies to build learning
organisations.

sHme®  Blpeuamisener 2 (heunds 2 LCuSlEEIUEID
GSOUAL L 2 sdlsamer LMBgmT&EseLD.
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DISTANCE EDUCATION
COMMON FOR M.B.A./M.B.A. (G)/IB/B & F/CS/PM/HM/
HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P & OM/Co.Op.Mgt.
DEGREE EXAMINATION, DECEMBER 2024.
First Semester
MANAGERIAL ECONOMICS
(CBCS 2018-2019/2023—-2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Write the meaning of Managerial Economics.

Cueramenols QurmermgTysdlen QLTmaneT 6T(LSeLd.

2. Define elasticity of demand.

Coamauuller CpSlp&sls semannanit euanFwim.

3. What is Time value of money?

uenrgdler Cor Sl eremer?

4. What is Giffen Paradox?
FloGlLI6 (PTERTLIT(H CTETMTE 6TEITET ?
5. Define Production function.

2 HugSH QFweuT el eueyumI.

6.  Define Oligopoly.
@alCasrGuTedlanw cuanFwim.



10.

11.

12.

Define Penetrative Pricing.

261 (h\(HeYD GllaneEnll GUETLIm).

What is IRR?

DT, T GTETMHITE) GTETE0T ?

What do you mean by balance of payment?

QeQSgIb @ (BLIL| GTETLISET ATEHHD 6T6Iren ?

Define National Income.

Caflw au(pTaTSMS U TLIDI.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Briefly explain functions of Managerial Economics.

CemerenLo QummeTTsmysdem Qewdurhsemer
F(HESSLOTE N6 &,

Or

What are determinants of demand?

Coamouanws SiromafliiLieney erebrer ?

Explain types of elasticity of supply.
MEICurasHer  Qpdlpssls searewuler cumssmar
cMlemd@5.

Or

Describe the managerial uses of production
function.

o Hugd Qeweuriger Hliursl  LweTUTHEMET
aNeufégeyLb.
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13. (a)

(b)

14. (a)

(b)

15. (a)

(b)

Write the concept of Knight theory of Profit.
“epl @aoru Camur®)’’ sHEMS 6T(HSIs.

Or
What are the types of pricing? Explain.

clleney HlremrugSlem eUanEEHET cTemer ? 6l emd:@s.

Distinguish between Monopoly and Oligopoly.
gaGunssamsgub ealCarCuralewub Ceumu@OEsIs.

Or

Briefly explain factors causing Deflation.
LemeUTl L sang gHUBSSHID STIETSmer  &([H&Eons
cMlemdE5.

Define business cycle. Examine various phases of
business cycle.

cuentls &pHF euerwm. cueils spHEluder LOGCaum
S L MLIGEET <M.

Or

Explain about Antitrust theory of economic
regulation of business.

cuentl &gl em Qummersmy R(PEIGpEn DUl er
BOYS®EEsEE edlyrar Carlur® ubdl edlerss.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

16. Discuss about nature and scope of Managerial Economics.

Cueramenols Gummernsrysdler @i wHmb CrréEsd
upml efleumd).
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17.

18.

19.

20.

Briefly explain the concept of opportunity cost and law of
diminishing marginal utility.

umiiyg ey wHmb @Gnsorear LwWeTUT (HE FLSms
F(HSSHLTE 6M6TdHEHsS.
Explain Traditional and modern theory of Cost.

urpbuflu wHnib peiar Csweas Caruml el ellerd@s.

Describe different theories of Pricing.

edleney Fliemruid updu LOCeaum Camurpsamer alleuifl.

Explain the factors causing Inflation and Deflation.

LaTei&asd WHHD LeTeuTl Lgads Jhubhdgn srrafisamer
cllemd @ s.
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DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (G)/IB/B & F/CS/PM/HM/
HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P & OM/Co.Op.Mgt.
DEGREE EXAMINATION, DECEMBER 2024.

First Semester
QUANTITATIVE TECHNIQUES
(CBCS 2018-2019/2023—-2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Mention the procedure involved in formulation of LPP.
em Cpilud flrorss L seansdear o (heunsssded o erer
BanL_(papnsaer GOILIA6Hs.

2. What is simplex method in linear programming?
Crflwe Blyorsssde HbLietden (PepH GTETMHTE 6T6ITET ?
3. Define optimum solution.
2 &hs ST UMTLIMEGSELD.
4.  What is OR?

OR eremmmed eremenr ?

5. What do mean by the term probability?
&P FlHLPSSHa6 | GTETmTed Grebme ?



10.

11.

12.

Write a short note on simulation.
2 (heusIL(H SIS0 LuHPlw Sm GHlLienL er(ps)s.

List down the types of transportation model.

Curs@aursg wrdflufler euamagsamer LiL g wedlHs.

What is normal distribution?

FTETrenT LFeuClememm cTeTmmed eTeimen ?

What is a table? Give its structure.

S| LQUGMENT GTETDTE CTETET ? ST HLLeLIamUS S(Hs.

What is correlation?

@ (hD6Y eTETDTE) GTETeT ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Write the procedure for North west corner method.
oL Gon@ epmeouliler weapsstar G wpampenw
T(PSGIS.

Or

(b) Explain the classifications of quantitative
techniques.

SjeTe| FHILLnisefler euansliumhEemer 6lemd@s.

(a) Fit a binomial distribution for the data :

X0 1 2 3 4 5
F 2 14 20 34 22 8
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(b)

13. (a)

(b)

&G  Car@ssuul(herer  UTBSERE@E  FHOILIL
ureuGererm CUMHSSIS.

X0 1 2 3 4 5
F 2 14 20 34 22 8

Or
Discuss the properties of Regression Co-efficient.

Qar_iCurseE Cswp umml edleurs).

Describe the assumptions of the queuing model.

auflens ewliben awrardas eileufl.

Or
Solve the following LP using graphical method.
Maximize z = 6x; + 8x,
Subject to :

5x; +10x, <60
4x, +4x, <40

xy,%q 2 0.

ewm Cpllud bHlrorss sarsdamar earULSMS
vwetu(OsS Sir.
WBslQuilwugrssE z = 6x; +8x,
SLHUUThsET :
5x; +10x, <60
4x, +4x, <40

xy,%q 2 0.
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14. (a)

(b)

15. (a)

(b)

Find the initial basic feasible solution for the
following transportation problem by Vogel’s
appropriation method.

D: D: Ds Da
Si| 11 | 13 | 17 | 14 | 250
S2| 16 | 18 | 14 | 10 | 300
Ss| 21 | 24 | 13 | 10 | 400
200 225 275 250

ECp Qar@ssuiul perer CuMs@eTss samsSlDaTer
‘Caumsevey’ (pevperw LwearLhdd Stallenar sarH Al

D: D: Ds Da
Si| 11 | 13 | 17 | 14 | 250
S2| 16 | 18 | 14 | 10 | 300
Ss| 21 | 24 | 13 | 10 | 400
200 225 275 250

Or

Enumerate the steps involved in solving an
assignment problem.

RULDLEGD pepew $i&Es 2.g56|b alflpampsamar
auflenaliLi(hds)s.
State the assumptions of (M/M1) : (e« FCFS) model.
(M/M1) : (c FCFS) ewlibenr  @brammbisamers
Fa ).

Or

Explain the different environment in which
decisions are made.

WiyeseT 2 (haur@  GeucuGeum  @GpHlevavsaman
clleTé@s.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the applications of simulations models.

2 (HhausliL(hSgse wrdlfluller Lwerurhsamer eflefdsea]b.

With reference to game theory, explain

(a) Saddle point

(b) Rule of dominance

(c) Pure strategy.

clemerwimt_h& Carium el @mLiyLer efleurl.
(=) Caanrd Leefl

() Aflés 28

@) s epGeomumuib.

Illustrate with an example, how will you compute EOQ

with price breaks.
eve @anL_Geuefla@Erer EOQ—g ereucunm savéd(Heirsar

TS T(HSSISSTL_(HL6m aNlerd@s.

Explain the decision tree approach.
e —dleerwenoliLm ubd afleurl.

Find the basic feasible solution of the following
transportation problem by north-west corner rule. Also

find the optimum transportation plan.
1 2 3 4 b5

Al4|13]1]|2|6]80
B|5|2|3|4] 5|60
C|3|5|6|3|2]40
D| 2|44 |5]| 3] 20

60 60 30 40 10 200
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&Cp  Qar@ssiiul_(Herar
oL CohE  epaneoulden
Curs@arsg Sl Lsmns sarLms.
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COMMON FOR M.B.A/M.B.A. (G)/IB/B & F/CS/PM/HM/
HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P & OM/Co.Op.Mgt.
DEGREE EXAMINATION, DECEMBER 2024.

First Semester
FINANCIAL AND MANAGEMENT ACCOUNTING
(CBCS 2018-2019/2023—-2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Accounting.

SETEH WD U TWMISSE|LD.

2. What is Double entry system?

@l HIOLPE| (PEOD GTETHITE) GTETET ?
3. Write a short note on Trend percentage.
CuréE ssaissder e fn Gollieu er(Psab.
4, What is Comparative Statement Analysis?
RUISLH ANEms LGLILITIIG| GTETDTE) GTETET ?
5. Define Fund Flow Statement.

BlE @l L osmsamu euarwumése, .

6. What do you mean by cash flow Statement?

LERTLIL LGS AD&ens cTETMTE) 6TETE ?



10.

11.

What do you mean by Errors?

e &6 GTETTED T ?

What is Inventory Valuation?

&786& HLISE ereTnmed cTebren ?

What do you mean by Capital Budget?

ppeger LGl erammmed eTeimen ?

What is ARR method?

CT, TSI (LPED GTETMITED TG ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

Pass the opening entry in the journal of Ram (as on
1-1-2001) from the following particulars :

Cash in hand — Rs. 1,000
Cash at bank — Rs. 5,000
Stock — Rs. 20,000
Land and Building — Rs. 1,00,000
Plant and Machinery — Rs. 50,000
Owing from Mr. X — Rs. 12,500
Prepaid Insurance — Rs. 500
Owing to Z Ltd. — Rs. 3,750
Interest received in advance — Rs. 250

Gemeu@d  eleuriiseties  @@Bg  gTd  @sfld
(1-1-2001 @) Csr_&sl1 LSl SeILiLia|b.

®&Ulled LiewTLd — em. 1,000
eum&ludled LiemorLd — . 5,000
LM - ¢m. 20,000
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Bleod wHMID SLigL 1D — 5. 1,00,000
e WHMID Qb D — ep. 50,000
WlevL T eréev—a @mbg Umssl —  ep. 12,500
UFQUUIE sTinS@ — em. 500
@& OIACLL smyeTons — e 3,750
perueaTors QuprLl L el g —  ¢F. 250

Or

(b) State the differences between Trial Balance and
Balance Sheet.
@muurdey wOHmD @@Ly oo @iliy @ Gu
o arer Caumurhisanars @GMHILIGL 6.

(a) Prepare trading and profit and loss account from
the information given below :

Rs.
Opening stock 3,600
Purchases 18,260
Wages 3,620
Closing stock 4,420
Sales 32,000
Carriage on purchases 500
Carriage on sales 400
Rent (Factory) 400
Rent (Office) 500
Sales returns 700
Purchase returns 900
General expenses 900
Discount to customers 360
Interest from Bank 200
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ECp Qarhissiiul (erer sseusaial(bhgl eUTESSLD
LHOID OTU Begl & Semsamss swmiléEse]b.

€.
QsmL_&s @ mLiL 3,600
QameT(psed 18,260
EEL) 3,620
Sud Qmiy 4,420
cAlHLener 32,000
Qamarpse g euaig 500
cpueneruiled cueiTly 400
aurLens (Asmfiharena) 400
AUTL NG (DIQIGUSLD) 500
cllHuEaT eu(HLOTETLD 700
QaTeTIPHE EHLOTETLD 900
Qumg Geeyser 900
QUM &ENSUITETITS(@h& & SET@hLIIG 360
cumaIgludled (gl eulig 200

Or
(b) From the following details find out :

(1) Current assets
(1) Current Liabilities
(i11) Liquid assets
(iv) Stock.

Current Ratio 2.5,

Liquid Ratio 1.5,

Working Capital Rs. 90,000.
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GetreumLd eleurmisaertedl(mba

1) sHCuresw Qersgsser

(1) pruy Qurmiiiyser

(1) dreu Qerggisser

1v) uRIEGsmeTs SeTLMiie|b.
sHGurersw flsb 2.5,
Sreu ez 1.5,
uanfl epesaTd ep. 90,000.

13. (a) Compute funds from operation from the following:
Profit and Loss Account
Rs. Rs.
To Salaries 10,000 By Gross Profit b/d 2,000
To Rent 4,000 By rent 10,000
To Depreciation 2,000 By Interest on
To Goodwill written off 4,000 investments 8,000
To Loss on Sale By Net Loss 10,000
of Investments 10,000
30,000 30,000
Gereumeuameupdledl(pbg QFueumiqedlhpbg Hews
STEHS (B SHET.
QLD OMILD HEHL SHeTé: &
B- -
sbUETENG 10,000 Qumss erugdar ape b/d 2,000
UTLD&ES 4,000 @IML@3 p@Ld 10,000
Coiorangdpe 2,000 WaSOser Bgmen
pollaamasdne awsiurLg 4,000 V- 8,000
alpHuearuied Hlar @priume 10,000
By wpsdhser 10,000
30,000 30,000
Or
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14.

(b) After taking into account the under mentioned
items, Jain Ltd made a Net profit of Rs. 1,00,000 for
the year ended 315t Dec. 1999.

Rs.
Loss on sale of machinery 10,000
Depreciation on building 4,000
Depreciation on machinery 5,000
Preliminary expenses written off 5,000
Provision for Taxation 10,000
Goodwill Written off 5,000
Gain on sale of buildings 8,000

Find out Cash from Operations.

EC GO eSlugrseaer saTssled
ThszisCamarL 9nE, Qouiler SBICLL Hlay emub
eh. 1,00,000. 31 1g&bur 1999 @ @mdluiler 2 erar

&G0 (&GS ET.
1.
@Quibdrmhser ellhuemaruied eyl Lb 10,000
sl gL gdler 8z Csuiomenid 4,000
@Qupdrhsaid GCswibrerid 5,000
LTeummals ey seT sem@nily GguwiuLr L er 5,000
cuflefglliLsamer erbum( 10,000
B Gl QERTERTLD 6T(LPSLILIL L&) 5,000
S Iq L BIGET alDHLIMET HTWLd 8,000

Qeweurpsefled(hhg LaTsmss SamLHluwieb.
(a) Explain the important managerial uses of cash flow

statement.

UeTlLp&s  oiplsamsuder  apsdlwiomear  HlireursL
LweTUT(h&emer 6l6ms @ higGerT.

Or
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(b) Prepare a statement showing cost and profit for the
year ended 31.12.2002.

1.1.2008 31.1.2008

(Rs.) (Rs.)
Raw Materials 1,00,000 1,23,500
Furnished goods 71,000 42,000
Work-in Progress 31,000 34,000
Purchase of raw materials - 88,000
Direct Wages - 70,000
Indirect Wages - 2,500
Work Expenses - 37,000
Administrative Expenses - 13,000
Sale of factory scrap - 2,000
Selling and distribution expenses - 15,000
Sale of finished goods - 2,75,000

31.12.2002 @& (PGeudLbs Qyerigharar CFwa]
LHDID OTUSMSE ST_(HD ANsmsmLS SWTTlEsaD.
1.1.2008 31.1.2008

(t.) ()
epe QUL ser 1,00,000  1,23,500
QurBssin L UL s 71,000 42,000
Catmer pLpgl Dsmamg bé8pg) 31,000 34,000
ePOLIGLIT(BL_SEET UMk &S6D — 88,000
Gl earflwid - 70,000
LOEDPS eTFuid - 2,500
Couamar GFeysar - 37,000
Blireurs Cae|ser - 13,000
Qamfibarene evdlymi afldLener — 2,000
edpuenar wHmibd NEICLITS CFwaeser — 15,000
Wrssiul L Qurmmlsefler oflhLener - 2,75,000
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15.

16.

(a) Given:

Fixed cost Rs. 8,000
Break Even Sales (in Units) 4,000
Sales 7,000 units
Selling price per unit Rs. 10
Calculate :

(1) Variable cost
(1) Profit.

QasmhissiulLg) :

Blepewimen Glgeay eh. 8,000
9Cr& mreus ellhLemen (e @&sartie) 4,000
clhuear (e @ser) 7,000
e wefll alpueamer alleane eh. 10

1) wrssmipw QFwe]

(1) TUSMSS HeTsd (HEISET.

Or
(b) Explain the need and importance of Capital
Budgeting.
ppavger UGl iger Caamel woHmb WpéHlwsgieisms
alleTégHeLb.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Briefly explain various methods of providing for
depreciation of fixed assets.

Blevoowrnar Gerggissaien Coubmarsams 6ULpmIE6ISDHETET
uGeun (PBDSMET F(HEHSLTE NleTdaeLD.
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17. From the following balances of Arvind, prepare a
Trading Alc, Profit and loss A/c and Balance Sheet as at
315t December 1995.

Rs.

Credit Balances:

Capital 72,000
Creditors 17,440
Bills Payable 5,054
Sales 1,56,364
Loan 24,000
Debit Balances:

Debtors 7,770
Salaries 8,000
Discount 2,000
Postage 546
Bad debts 574
Interest 2,590
Insurance 834
Machinery 20,000
Stock (1-1-95) 19,890
Purchases 1,24,184
Wages 8,600
Buildings 47,560
Furniture 32,310

Value of goods on hand 31-12-95 Rs. 28,600.
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Sireilplen ereumbd Hlaameuseiics @B, UTSSSD @MLILD
LHHID Bey D &/@& wHmID @HUL Hlave@dliy 31 1qabul
1995 @& gt GQeliwe .

€.
&6 Flaeneuser :

EPOSETLD 72,000
sLen QETHESSeUTHET 17,440
Qeass Couariqw Gedger 5,054
b 1,56,364
HL_6oT 24,000
upm QoY

sLarmeflaer 7,770
FLOLIGTLD 8,000
SET(@ERLIlg 2,000
SUTE &L Gurid 546
Corgrer &L ersar 574
Gl lg 2,590
EIUNIAIC 834
@uibS rhisar 20,000
Lk (1-1-95) 19,890
Q& meTpse 1,24,184
.60l & e 8,600
&L1q L_MBIGET 47,560
LDJESF MO TGOS GT 32,310

31.12.95 anauliled 2 e GummmLsaier wdiiy ep. 28,600.
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Calculate the value of opening stock and closing stock.

Opening stock was Rs. 10,000 more than closing stock.

@nidi  uki@gseflear wIHMmLE

S sLameflser op. 60,000; ap@HID sLaTTaflEeT ¢F. 90,000

Souiy 19/ ep. 10,000; Hlewmaey /<y em. 20,000
sLanafls@né s SLET élGUU)JLP;ﬂ 1 rgh; QwrEs @TU 20%

@S]g)@%u Wsd MElFD; 10 wpewm;
L ¢h. 10,000 S&ib.

Balance sheet of Veena Industries Ltd are given below.

QaT_&sL

18.
Opening Debtors Rs. 60,000;
Closing debtors Rs. 90,000
Opening B/R Rs. 10,000;
Closing B/R Rs. 20,000
Credit allowed to debtors 1 month;
Gross profit 20% on cost;
Stock turnover ratio; 10 times;
QaT_ds1 UBE WLOHHILD
STEHSE (h 5.
Geewaildd; Lk,
uBE @md Lkians
19.
31.03.1999 31.03.2000
Rs. Rs.
Share Capital 1,40,000 1,48,000
Reserves 2,000 3,000
Bank loan 22,000 9,000
Creditors 10,000 12,000
Profit and
loss alc 18,200 19,600
Proposed
dividend 14,000 14,800
2,06,200 2,06,400

31.03.1999 31.03.2000
Rs. Rs.

Cash 18,000 15,600
Debtors 29,800 35,400
Stock 98,400 85,400
Land 40,000 60,000
Investment 15,000 7,000
Goodwill 5,000 3,000
2,06,200  2,06,400

During the year ending 31st March 2000,

(a) Land Costing Rs. 20,000 was sold for Rs. 25,000
(b) Investments costing Rs. 10,000 was sold for
Rs. 10,500.
Prepare a Cash Flow Statement.
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afamrm  @awrLevl fov  AOGLLiger @ pLiyblene G

QaT&SILL(HETETS.
31.03.1999 31.03.2000 31.03.1999 31.03.2000
€- ¢h- - (LN
SLICKEREL 1,40,000  1,48,000 uewrd 18,000 15,600
Qmuysse 2,000 3,000 sLammaflsar 29,800 35,400
ksl sLair 22,000 9,000 L& 98,400 85,400
sLan Qesrhsgeuisdr 10,000 12,000 Bleow 40,000 60,000
@mULD HmID =0 15,000 7,000
iy &/ 18,200 19,600 peGl@aimand 5,000 3,000
per@uwmBuitii L
re|SESmems 14,000 14,800
2,06,200  2,06,400 2,06,200  2,06,400

T 31, 2000 @b (PlGeULHS ,eTiqd,

(@) flosder elened @ 20,000-&@E &dhsliLLLg)
e. 25,000

(<) WPSBHISET ¢, 10,000-&@ GHHsLILIL LG eF. 10,500
Qyrés @l L omsmsamus swmiléEse]b.

20. Fill in the blanks for each of the following independent

situations :

Case No. of Selling Variable Contribution Fixed Profit

units  price cost % of Margin cost

sold P.U. sales Rs. Rs.

Rs.
I 15,000 ? 90 ? 30,000 0

II 2,000 160 ? 80,000 ? (2,000)
111 ? 15 75 ? 25,000 50,000

Gereupd  swnder  Ghblevaselles  geubleimmaehs @
Qeupplmiseer Hlylie|w.

QsE elhasliul L pueer TN CFwey UG & QmuLD
so@saiar  ellewa 9.u). % elpuemar efeflby ep.  Qeuwlinl L g
cramenil&Eena 1. Qeeay em.

I 15,000 ? 90 ? 30,000 0
II 2,000 160 ? 80,000 ? (2,000)
111 ? 15 75 ? 25,000 50,000
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Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define research.

QYTTUES — ueTUMISS.

2. Distinguish between descriptive and prescriptive
research.
clleT&Epanm < Tmi&ES il ener UM BSIDTSS6E0

< rmuEsudell(ppg CoumuOEsis.

3. What do you mean by hypothesis?
&g CameT eremigem ClLmmeT wmg) ?
4, What do you mean by census method?

wrfulléd Qrgs samsbs®liL (pepm eTeTLgl WTg ?

5. What is meant by primary data?
(PSSO FT6| TGN WM ?



10.

11.

12.

What is pre-testing?

e Camganaruill(HFed cTaTmTed eTeme ?

What do you mean by validity?
QFerayLiigHlenay eTeTLIg Wmg)?

State the types of non-parametric tests used in research.
< rmiEsluded LweTLOESSILOD AeTe |l Awors Carsamer
CUMSHEET LIL g W6l (Hs.

What are the types of editing?

QBT@&HSS0 6 CUMSSHET WTen6 ?

State the need of report writing.

SYUe] hlsams sWTNiugser eulusnss snms.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) How would you establish operational definitions?
Give examples.

Qewbhum’_(H eueTweDEN eraIBETDd BlanabrL (HelrseT ?
T(HEGEET_(H&ET S(Hs.
Or
(b) Explain the steps in selection of research problem.
QrruEs seeoly  Osfley  OQeleudld o drer
LigBlenavgener alemd:@s.
(a) What are the sources of hypothesis?
&G CEHTET 2 (HEUTESESEHSTET LPOEFMISET WTENEL ?
Or

(b) Explain induction and deduction methods of
research.
< mi&S uled 9 $sMH6 WHMILD 2 LIFSMHFHeD
(PdDSEET 66T Es5.
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13.

14.

15.

16.

(a) What are the different types of scales? Explain with
examples for each type.

Sjere|Carellen LOCM eUMSSHET WTenel ? eubleum(p
QUMSESHGD 2 HTTEITD FHhg) @S]Gﬁé;@ss.
Or

(b) What is sampling and non-sampling error? How to
reduce these errors?

wrdHfl woHmb wrHM dors Yy eTeaTLg wWng)?
S{EUDHED GTRIRIGTLD &HEDEHSEMLD ?

(a) Elaborate the essentials of a good questionnaire.
BeOED elleTmLILIL Iq W@ &&Te 9SHwureudlwnisemar
fggimrss.

Or
(b) What is reliability? What are its types?

BLOL&GS SMET cTerLg) WGl ? DS UMSEHET WTENEU ?

(a) State the guidelines for valid interpretation.

gflwmer clersasH hamen UPSTL_(HSOSEM 6T
GSOUELab.

Or
(b) What are the principles of good report writing?
fphs  Yule] Msms  surfliudéd o drer
Q&TETenSHS6T WTaed ?
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Briefly explain the steps in research process.

< rmiEs Qewdumigd o 6rer Ligblansamer alleaflss.

3 D-6645




17.

18.

19.

20.

Draft a research design by selecting a topic of your choice.

@m rmiss smolilamear Qgfle] Qg gbHaTear wr
S TTLES euigeianwlibeer Swrilss.

Briefly explain the various sampling techniques under
probability sampling method.

Bapssa; wrdfl peapuler &p oe6rer wOCeumy wrHM
THSSD 2 SHlaamer HMm&aENs alleufss.

What are the pre-requisites for conducting interview for
collecting data? State the limitations of interview.

Critareaned eped grey SHreusnstar  (per—Csameusar
eramanlanenar? CrirsTamadled 2 GTeT SENL_SEMETd: &nmid.
Discuss the steps involved in drafting research reports.

Ule] ANsmssmens swumilliude o dmer Ugblaosamar
clleurdlGsayb.
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Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What do you understand by macro environment?

CusCrm @asarme Bruser eremer LfbgCarerdlrser?
2. What is Ecological environment?

GO HFHMIFGELHED CTETHTE) GTEITET ?
3. What is relationship of government with the Business?

cuaTlGSGIL 6T STEFTRIGSIET 2 6| CTeTe ?

4. What are the global trade?

2 O&EETTEN W QUTSSEHLD GTETMITC) GTETET ?

5. What is meant by Fiscal System?

BlE DeoLIL| eTETmTEd 6Tebren ?

6. What are the trade unions?

QFTHHFBISBISET GTETDHTE CTETET ?



10.

11.

12.

Give the meaning for time lag in technology.

QamflomlLsHe sre sMos5SIHDE@ TS5 CETHBISET.

Define the legal environment.

FUL GO UMTUINSSELD.

State the new economic policy.

yHw Qunperrsmré Casmaransemw gombiser.

What is meant by opportunity?

GUITWILIL| GTGITMITED GTEITEIT ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the factors that affects a dynamic

business environment?

rmib elamilas @Gl UTHE@En sTraullse wrame ?
Or

Discuss the elements of socio-cultural environment.

FPS HONESFMT GLPEIET FnmseeT 6lleUTHlEsHe|LDb.

State its features of industrial licensing policy.
Qsmeogiemwn 2 MbsCsTatansuier  DFLRISMETS
GO ab.

Or

What are the phases of technology transfer?

uflordn QsmhlomIL LSSer &L G wWrene. ?
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13.  (a)
(b)
14. (a)
(b)
15. (a)

(b)

Explain the various instrument of fiscal policy.

BlE& Qametenguien LOCoum smalgEamer 6l6Td @ BIsET.

Or

State the objectives of Labour Environment.

Qamflerert @pedlen Crrésmsmard @mHUGLa|b.

Explain the types of technology environment.

QamPOmIL L @6 euamEsmeT 6ileTdE@niGerT.

Or

Distinguish between the private sector and public
sector.

saflwmr lzalu) WHmID QuTgISgImDEnW
Caumu(hSGIBIGET.

Describe the impacts of new economic policy.

yHw  Qumrmernsrys  Csmatensulenr  srésmsamern

aNeuf&geyLb.

Or

State the advantages and disadvantages of
globalization.

2 OSLWITESOIGT  BETEMDEET  OHMD — SaDHMaTS
GSOLELab.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

16. Explain the types of constitution of business
environment.

cuanllad @Lpadler LIl euamEsmeT 6lleTdHse L.
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17.

18.

19.

20.

Describe the classification of government policy and SSI.
SrEmhss  Oaratens wHmb SHAnCsmed euams LT L
afeurl.

How government controls the flow of foreign direct
investment and collaboration in India?

gidureiler opplu Corg Wsd6 WHHID GogIPITen
RPULEMS TEMESD eTeleurm SUHLLOSHS DS 2
Briefly explain the function of joint sector.

ol (S glepuiler QFwOUT L SH(HSSLTE 6Nl6TéEHBISGET.

Explain in detail about new economic policy in India.

@ndwurefer LFw CQumrmermgsmrs OQametens bl edlfleurs
NeTé&a L.
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PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What is a valid contract?

QFOOEHE @LILBSLD TGl WMg)?
2. What is consent?

FDIDGID GTETMITED GTEITE ?
3. What are the contracts of indemnity?

@it (H @UUBSBISET GTETDTE cTeme ?
4. Define the reciprocal promise.

ey @JI‘I’éS@QJ‘QC;]GU)U_I QUGN TILIMI&G&HE|LD.

5. Mention the any two benefits of parties of negotiable
instrument.
Qoemeuenils smeilluler gCzead @ram(h BbeTaDEMETS
GO Laib.



10.

11.

12.

What are the purposes of fire insurance?
& smiSiger Crrésniger ereme ?
What is a limited liability of partnership?

Fal Lmamenoudlen euenumissiul L QurmLiL) eTerLg wWmg)?

State the any two differences between Administration
and Management.

Blreursssn@h Coararews@gEnd @l Cu o drer gGsaibd
@rean(® Coumurhamars @GHILLGLa|b.

What do you mean by class meeting?

UEGLILS Fal LD eremigem ©lLmmeT wmg) ?

What do you understand by law of information?

s&HeUD FU L FHler epeld Briser eraner LflhbgCsmerd Higer 2
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the elements required for a valid contract.
sflurer  @uubssdHhE  Csmeiwmar  sFmmpEamer
clleTé @ miger.

Or
(b) What are the important rules of consideration?

wnuweler paslwnrear aldsear wrenal ?

(a) Distinguish between indemnity and guarantee.
rlhmd wHOID 2 SsTeurssams Coumi(HSSIhIGET.
Or

(b) What are the methods of performance of contract?

RUUBSSMS HlannCouhmeushHETar (PEDESET WTeel ?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

State the liabilities of common carriers under The
Carriers Act, 1865.
#1&CamilF gL, 1865—ar S1p Qurg gr&Caspdlésmer

QuUIrMILILSMETS Famis.

Or
Discuss the fundamental principles of life
insurance.
et sruSEsefler  SgliLmLs  CQsTaTanssmerL
bl edleirdlEseLd.
Explain the procedure for registration of firms
under Indian Partnership Act, 1932.

@bHu  smlLrmawens S 1932 @er &
ol Lmanend Hlmeiarseans Udle| Qaiub wpenmuiener
clleTé@a.

Or

What is prospectus? What are its contents?

FHUODGMS  CTTLIF WTH? SET 2 CTaTLS&HBISET
wreney ?

What are the documents required for getting
certificate of incorporation of a company from the
registrar?

udeureriiLid Blmeuer Ldles sramhsy CUMmEISHEHS
CHeneUITET 2l,elEmTBISET ULITEnE. ?

Or

Elaborate the rationale behind Information
Technology Act, 2000.

saeue Qamlédml LF FlL1b, 2000—ar Gererentudd
o _arer sryentisamer allflsgiemnrss.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the types of offer and acceptance.

poare) LHNID THMSESTETEHLD CUMESHMET 6Hl6Ts E)BISET.

Elaborate the remedies for breach of contract.

@UiLbssms Bneughsrear Sreismer alfsgmrss.

Briefly explain the formation of contract under sale of
goods act 1930.

6@  Mpueers sLb  1930enm &)  @UUBSSMS
2 (Hhaums@eugl LUDMH &HEsE0ns allaréssa,b.

What are the powers and duties of Directors of the
Company?

Bimeuar Qu&gpisafler ifsmyhiger WwOHMD  S_WOSET
WITEne ?

What are the obligations of public authority under Right
to Information Act, 2005? Also describe the procedure for
obtaining information under the act.

saued Py o fevwsd &L, 2005-ar & Qumg
ferfller  sLewsdr  aenar?  FFLSHer S
saeusmarl QuneushHaTar pen(panulemar alleuflss.
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PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is MIS?

Ceramend $HeU6E0 AENLDLIL| GTETHTE ETETET ?
2. Write about the Data Collection.

srey Caafliy ubd er(ps)s.
3. Define AL

Qewphens FeTaTHEe UM TLIMEGS.
4. Give the meaning of video conferencing.

S Guim srerureTdn eramLSem CLTHEneT F(hs.
5. What is Digital Network?

gL b Gl Cleurié@, eremmmed eTeimen ?

6. State the meaning of E-commerce.
e cuanflasHen QUTHaneTs dnmis.



10.

11.

12.

What do you mean by social media?

FOPG DEML_GID GTGIDITE) GTEITET ?

Tell about the ERP systems.

ERP-iewiiy upi Qemeras.

How does office automated system work?

SiQleues srailwund sewlily ereicurm CewuduBdng ?

What is outsourcing?

oyl Camrdlm eTemmmed eTeme ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the major components of MIS?

MIS—éir (p&Hw snmiser ereser ?

Or
Mention the characteristics of MIS.
Guereirenin 5566 el esm LIGRTL | & @D 6T
GIMTIGES

What is the difference between Al and Expert
System?

Qeupens miegmanTdley WOHMID BT HEHLOLILEED
o arer Geumiuim(p ?

Or

What i1s Data Management? And why it 1is
1important?

576| CLETERTENLD ETETMTE CTETET ? e (P&&l I TaTg) ?
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss about the benefits of EDI.
EDI-én perenioger Lipbl elleurdlss.

Or
Explain the types of ERP systems.
ERP-@jamwiider cuanssamear 6fleré@s.
Write about the Information System in MIS and
explain it.
MIS-é 2 éer saeudd Senwliy udHD eT(PgIs HMID
g o6 Es.

Or

Point out the Equipment Requirements of
functional information system.

Qeweéur (b 55660 NI s o LISTenTS
Coameusamer &L i1q&sTL (Hs.

Write a note on :

(1) MIS for marketing

(11) MIS for personnel.

1) MIS-én sHenslILHSHISO

(i) MIS-er vemflumert bl erpgis.
Or

What are the applications of EDI?

EDI-ar nwerun(hser ererer ?
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Briefly explain the role of MIS.

MIS-ér Likiens FH(HESLTE 68l6TsHEHsS.
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17.

18.

19.

20.

Elaborate the advantage and disadvantages of
communication channels.

saeudCsTimy Csarallen perano wHDID Samwsamer elleuflés.

Explain the functions of E-commerce.

e cuanflasHen QFwoumhsamen allars@s.

What are the challenges in implementing a successful
supply chain organisation?

ABICwrss smdled emwlienn CFwudubhsgeude o Ter
FOUMDSHET GTEITEI ?

Specify the input and output devices in computer
systems.

senflafl emwiider 2 draf® wHmD Qeuaflulil () Frsarmisamar
GINTEIGE:S
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PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. How important is HRM at the organization level?
flmeiar  oereliled  weafls  euer  Cemarens  eTeucUeTE)]
&S winmeng) ?

2. What is the meaning of job specification?

Couene ellourg@miLigen GLImmET erebmen ?

3. What is the need for job analysis?

Cauamar LigLILTLIG Ceneu eremmar ?

4. Differentiate structured and unstructured interview.
sUL@W&SSIULL bHND sULabssliuLts Crisrareane
Caumpuphsgimser.

5. Why is executive development important?

Blreuns GbUT®H e (p&Slwinneang) ?



6. What are types of compensation?

@urii® cuamssdr eTerer ?
7. What is the concept of retention?
F&HEEMCUSHE) &H(HSG| 6TETET ?
8. Why is career planning important?
Qzmed FL L8l 6 erem (p&&lwiomearg)?
9. What are the characteristics of employee welfare?

LG WLITETT BeOEnISSTET LIGHTLISET 6T6hTen ?

10. What is the process of HRIS?

weflg aler gaeue ewliber Geudipenn ererer ?

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

11. (a) What is the role played by human resource
manager?

weflg euar Ceomeriler Limki@, eremen ?

Or
(b) Describe the operative functions of human resource
management.
weflg QUG Guevmasren oudl et Qewdum_

Qeweurhsamer eleaifllssalb.

12. (a) Briefly explain the various factors that affect
human resource planning.

wefls et SO  umds@En  ubCeum
ST SEMET &(HSSLNG 6HlaTEs6,LD.

Or
(b) Describe briefly the procedure for job analysis.

Caumer U@GLUTLGSSTET QFLIDPEODE®WL FH(HSSLDTE
Neuf&geyLb.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

State the need for training.

LulpSuler Sjeudlwusamsd smmeyLb.

Or

What are non-financial incentives?

Bl DTS 2015550 FTEMSSHET GTETHTED ETeTen ?

Point out the ethics in performance appraisal
system.

Qawicdmerr LESMIE Q) Sewlibe o e
QBHPBDSEET &L 1q&SSTL L @LD.

Or

List out the advantages of career development to
employees.

sari s @pd@ Osmfléd  euermsslulder memennsHamar
UL g WIed (h BIGeET.

Briefly describe the various approaches to labour
welfare.

Qamflerert poa@isstar LOGN <Hami@G(P®DEMET

FH&SLME lleuflGsab.

Or

List out the welfare measures taken by the
government.

9T& THSSHETET BOSH L L BIGMET LiL g Wed (HBISET.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe the impact of environment on human resource
management.

weaflgs  euer  Cuenamenwuled sHMESLOEE STEE5MS
afeufégeyLb.
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17.

18.

19.

20.

Ilustrate in detail the various sources of recruitment.

< Gariyssner ueGeumy DS TIBISEET cllfleums
NaT&saLD.

Explain briefly as to how will you manage your career.

o mgdr Asmflene eriiuig HlieudllSiser aearums sHEsOTs
Gl 6T (&) BIGET.

Analyze the various methods available for appraising the
performance of employees.

serflwirgaiien  Qewedpenear  wHUGBeughatar LG
(PE®DSEET LGLIUMIG GlFIuL|higeT.

What is the need for collective bargaining? List out the
essentials for a successful collective bargaining.

gal_(h Guyb Cus Ceauamgw Seuflwibd eremer? GleuphdlsrLomer
gal_(h Gurid Cuaeugnarer 9SS wureudlwnisemar
UL g W60 (D i geT.
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DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (G)/IB/B & F/CS/PM/HM/
HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P & OM/Co.Op.Mgt.
DEGREE EXAMINATION, DECEMBER 2024.

Third Semester
MARKETING MANAGEMENT
(CBCS 2018-2019/2023—-2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define marketing.
FhengLILI(HSGI SN 6 TWLMISSE]|D.
2. Write a note on social marketing.
Feps FHasLILIMSSO LUHD e GO 6T(LPSImnISET.
3. What do you mean by buying motive?
2 TCHMTESHD GUTEIGEUS CTETLISET D THSLD CTeTen ?
4, What is marketing research?
LMTECSL I B TTUIES TETDTE) CTEITET ?
5. What is product mix?

Wiy Seeneu eTeTmTE 6Teire ?

6. Define brand name.

GO Quweny euarum&EeayLD.



10.

11.

12.

What is meant by price?

cleve ereTmmed redren ?

Who are middlemen?

QNL_SFTHTHET Wit ?

What is promotion?

Used 2 W6 ETETMTEd GTeuTen ?

What are the social objections of advertising?

eleTbLITSSlen Feps eTHITLIL|GET cTemer ?
PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) What are the requirements for effective

segmentation?

vweyerer Wfeysasmar Coeneuser ereimen ?

Or

(b) What are the features and objectives of modern

marketing?

Belar shangliL(hSselen &jbamaem wHmid Crrésniger

GTGOTGUT ?

(a) What do you mean by customer satisfaction? How it

can be measured?

aumgdenswmeari S erammed eTenar? s eTliLlg

Sjeredl (plquLb?

Or

(b) What are the merits and demerits of sampling?

wrdHfudler perenosar wHMmID SLOSET 6Teime ?
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13.

14.

15.

16.

17.

(a) State the need for product elimination.

swuriliiy BéssHer Seuflusmss @dliidayb.

Or
(b) What are the functions of package?

Qam@Lider CewduTHSET 6Teire ?

(a) What are the objectives of pricing?
clener Hlremrugdlern Crr&smseT eremer?
Or

(b) Briefly explain the advantages of mail order
business.

SIEHEFD YTLT ecuanflasdlen Bemenosamer &(HEEHOTSE
NeTESa|D.

(a) Distinguish promotion from sales promotion.
ellhuener o1 &6l L1960 (mH S eleTbursamns
Caumu(hSgImIGET.

Or
(b) What are the kinds of advertising?

TESSEMEN CUMSWITET GHlGTIDLITHEIGZET 2 6Tere ?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Trace the evolution and development of modern
marketing.
peliar shasliLi(hdsedler uMarmon LHMD  eueTTFSews
ST MweyLb.

Explain briefly the various environmental factors
affecting the marketing functions.

shanslIu(pSse  DFwdurhsamer  UTHGGD LG
FEHNIFSHPD STranflEmer s(HEHTES 6l 6md @ mkiseT.
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18.

19.

20.

Explain the various stages involved in the introduction of
a new product.

em ydw surfliieu dlpsiiubhsgeide 2 dmer LbCam)
Blenaaener allemd @ miserT.

Discuss the internal and external factors affecting pricing
decisions.

e  (geysemer UMHe@h o6  wHMD  Ceaflitiy
srrentlsaerls LHM elleumdlésallb.

Explain in detail the various advantages and
disadvantages of sales promotion.

Apuener Gubum iger LOCeun HeTen&ET WHMHID ST
upmm elfleurs efeTdsa|w.
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FINANCIAL MANAGEMENT
(CBCS 2018-2019/2023—-2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What is financial management process?

HlE Cuoeramann QFLLpenm CTETMHTE 6T6iTE ?

2. What is the tax evasion Act?

el Uity FU LD 6TETDTEd GTGIenT ?

3. List out the four main sources of short term financing.
Gndwu st fHluyseisstar BreanE WSEHWL STIHIS®ET
UL g W6 (D BIgeT.

4, What is time value of money?

veagdler Cwr S| eremer?

5. What is meant by cost of capital?

epOSET FE ETETMTE GT6ITET ?



10.

11.

12.

What are the four types of capital structure?

IBITGIT(& QUMEGUITET PLPQGET HEDLIDLIL| GTETMTE) 6T ?

What are the models of capital structure?

epesar slLenliber wrdfaer erere ?

Mention the features of capital budgeting.

ppegar LGl g6 Sibshigamars @GN a|b.

What is the formula of dividend policy?

gell@QLer Qameransuler @S ST eremer ?

Define inventory.

FTSHGSSHEET QW DISSEELD.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)

(a)

State the objectives of financial management.

Bl Hlireunsgdlen Crrésmasamerd @&l b.
Or

Bring down the role of a financial manager.

Blg Coemerher Lkinss &amnésa|b.

Find out how much does a deposit of Rs. 5,000 grow
to all the end of 6 years, if the nominal rate of
interest is 12 percent and the frequency of
compounding is 4 times a year?

Quuyearelorar el lfgb 12 &s6isbd WLHOHID
gl (hsbsransuier gliCeuamr amhE@E 4 wWpem
crafled, em. 5,000 eeulisCgrens 6 < embhsafler
(P14696) GTEURUETE GUET(HLD 6TTLIENSE &HevTL M6 LD.

Or
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13.

(b)

Find out the present value of Rs. 1,500 receivable in
the 10t year end, if the rate of discount is 8 percent.
SaT@EpLlG N 8 FseisLTs @ HBSTD, 10 6ugl

garh  @mdHuled  CQupssmigu . 1,500  @er
sHGUTesW WwSHlliemus searLHlweb.

(a) From the following selected operating data
determine the break even sales level and the degree
of operating leverage. Which company has the
greater amount of business risk? Explain.

Particulars Firm A Rs. Firm B Rs.
Sales 25,00,000  30,00,000
Fixed cost 7,50,000 15,00,000
Gemeumd  CarbOsOssiul L. Qu&ss srejsaild
@mbg @ Caamearuier elhuemer Hlewe HMID
Qeweour H CoauCrsy oamamel STbralsse|b. ehs
Blmieiarid S <2676 auenlls SIUTLSDSE
Qararm(Hererng) ? oileTsEs.
afleurasar Blmeuerd A ¢p.  Hlmeuerd B em.
&l HLienaer 25,00,000 30,00,000
Hlevoowrer Geeay 7,50,000 15,00,000
Or
(b) A firm issues debentures of Rs. 1,00,000 and

realizes Rs. 98,000 after allowing 2% commission to
brokers. The debentures carry an interest rate of
10%. The debentures are due for maturity at the
end of the 10t year. You are required to calculate
the effective cost of debts before-tax and after-tax.
(Assume tax @ 55%)
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14.

(a)

@@ Hmeuerd e  1,00,000 sLeT USHTEISMET
QouafllliBdmgl WwHMD  sraTsEEEE 2% sdlageer
S@wHss  9Gn@  ep. 98,000 Qumdpgl.  sLer
usSrmiger 10% eully elflgsawss Cameam@erare.
sLem  USSHrmsGeT  10eugk  yerger @ midluded
wdrEflueLwb.  efdE e woHmb  euflsEL
Ypensw  sLearsafler Lweydrar  OQFweney  Briger

sassl Cauanrhibd. (ufl @ 55% erand &(hHgImigHeT)

The Agro-Chemicals Company belongs to a risk
class for which the appropriate capitalization rate is
10%. It currently has 1,00,000 shares selling at
Rs. 100 each. The firm 1is contemplating the
declaration of Rs. 5 as dividend at the end of the
current financial year, which has just begun. What
will be the price of the share at the end of the year,
if a dividend is not declared? What will it be if one
1s? Answer these on the basis of Modigliani and
Miller and assume no taxes.

2&Crm-Qsllssmey  Hlneuard USSH eIGLmUE
Cabggl. <sHarar poger NHsh 10% Y @&LD.
sHCungl 1,00,000 LBIGSET @eubeumeammid em. 1008&S,
dhstu@dmg. sHCurgk  Csmimduerer B
BEwramger  @mblule el ewTLms  eR. 58
<fleiliug @dda Hneiend HGordsg emdpg.
reyS0gTens SiPleilssiuLmellLmed, <2}, 0TI 60T
@nigluder umSler eflene ereaTeUTs: @HEGLD? 6T
@ mBsTeD eremareurs @HEEGD? Gomgdledlwnred whmib
Wlevewm gt uiled @eupmis@l udoefldse b, eurl
@benay eTed: &(HBeLb.

Or
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15.

16.

17.

(b)

(a)

(b)

Two firms A and B are identical in all respects
except the degree of leverage. Firm A has 6% debt of
Rs. 3 lakhs, while firm B has no debt. Both the
firms earning an EBT of Rs. 1,20,000 each. The
equity capitalization rate is 10% and the corporate
tax 1s 60%. Compute the market value of the two
firms.

A ppmbd B gfu @rearh Hloeuerhsdr oibblw
SaTemeus sl arss  eumslad G
wréflurerenel. o FimeiarssnE 6% HL6m h. 3 WL &b
o atangl. 2(Cs swwbd 19 FinpeuarsdnE sl Geame.
@raw® Hlmeuemsesd geom  ep. 1,20,000 EBT
Qumidleper. LkIE fPOSTOTESD ldsh 10% WLHMHILD
sTiuuCrl eaufl 60% @b, @rar®d Hlmeuearmigafler
Fhang IS Sarss (hHbsET.

What are the different types of inventory?

LOCaUM CUENSWITET FJ&EHSHET 6TEme ?

Or
State the purposes of receivables management.
QuDSSSHEMa Blreunsssl e Crrésnisamens
GSOLELab.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Attempt a short note on the responsibility of financial
management.

B8 Hlireurssdler Qurmieut updu e Adlu Gdlieamu
uhHF&sa]b.

X Company earns Rs. 5 per share, is capitalized at a rate
of 10% and has a rate of return on investment of 18%.
According to Walter's formulae, what should be the price
per share at 25% dividend payout ratio? Is this the
optimum payout ratio according to Walter?
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18.

19.

X flmeuarnd e UBSDSG . 5 Fburdsdpg. 10% eremm
Mdssde poOsS@OTGSILLLE  WOMD 18% (PSEL Ig6r
WBgmes QUG HEALY > drarg. cumeLiflebr
GsSrhsatarly, 25% Fesdsrans CFasgise 15550
@ unidler allene ererareurs @mss CouamBb ? eumedLifler
FahmiliLg @8 2 865 CuDia|l HN&gwnm?

Explain the dividend functions.

uksTsLSSHer Qewdurhasamer allerds,.

Using the approximation formula for finding cost of
debt (kd) and assuming 55% tax rate, determine the after
tax cost of debenture of the face value of Rs. 2,000,

redeemable at par, in the following cases:

Debentures Life Underwriting Discount (-) or

coupon (years) and brokerage premium (+) per

rate cost Rs. debenture
(a) 7% 20 50 -50
(b) 10% 10 60 +80
(c) 8% 15 30 Sold at par
(d) 9% 25 45 45

Consider the data of Adib Limited :
P =Rs. 150; V=Rs. 100; F = Rs. 1,20,000; I = Rs. 20,000;
T =50% and Dp = Rs. 10,000

Calculate the financial leverage for the EBIT = Rs. 50,000
and EBIT Rs. 1,00,000.
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20.

Carpmuwner @&sdrsamsl LwearuOdd, sLaflear cHlaneus
sam_hleugnH@b (kd) 55% cufl elflssamss samsdl(heugn@Lb,
emeu(pld FwhIGeled &b ELILETET . 2,000 WLELILETET
sLal Gl usdrsdar  aflsgl  Gpwswu  Nlwoamwus
Siromefl&seyLb.

&6 AUTPEMSE  HETLTTL g Bl (1 SLG0)I&STET
LS rrisatien (<6 (hser) HmILD SET@HLIg (—)
Fal1LI6T LCrmssGrey  ebavg AFslwiid
ez Caavey ef. (+)
(1) 7% 20 50 -50
(<) 10% 10 60 +80
(@) 8% 15 30 Sold at par
(FF) 9% 25 45 45

Adib Limited @eir syenous seuafluymiger :

19 = em. 150; &l = em. 100; 6oty = em. 1,20,000; & = ¢m. 20,000;
¢ = 50% and DP = em. 10,000.

EBIT = ey 50,000 wompd EBIT er. 1,00,000
Fueupdpsrear Bl bHlLUS®SE saTés[Hs.

Discuss the factors which influence the size of
receivables.
Qupssssmaisaier etanel LTHEGD sTreanflsamerts LHDH
clleurdGsayb.
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INDUSTRIAL RELATIONS MANAGEMENT
(CBCS 2018-2019/2023—-2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define trade union.
QaThheBIsD — UMTLINISESELWD.
2. What is ICFTU?
‘endleToolllq U]’ GTETMTED GTEHTenT ?
3. Expand ILO.
‘perevgp’ — &g ellfleunsgs.
4, What is a voluntary welfare measure?
ST He) BL_Glq&ENS GTETMITE) 6TETE ?
5. What is Negotiation?

Cu&sH UTTEENS GTETDITED GTETET ?

6. What is Conciliation?

FLOJELD GTGITMTE) GTEITET ?

7. Define Adjudication.
QUGS ST — uaTUMISSELD.



10.

11.

12.

What is Ergonomics?

LenflF@LaNuIed cTemmmed cTeTeT ?

What is a wage board?

sardlwieumilLDd GTeTmTed ETETE ?

Expand BPO.
“Qe’—g lfleuns@s.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the fundamental rights and directive
principles of state policy as they relate to the labor
movement.

Qzrfleorert @usssgiLer CsrLiyeLw bl

Cameranaul e SllgLILenL 2 MenLaer WHmID
uPET(Hge Csmaranssamer allerdsse]b.
Or

Discuss the significance of central organizations of
workers in India.

@pdwureiler Qsmemarisefer LSS enUILs6 6T
WsHwsglausams LHH eSleurdlsse,b.

Elaborate on the concept of industrial relations and
1ts importance in a thriving economy.

Qzrflogienn o peyseflear smsg wOHmD CeflliLre
QummeTnsmysded 9IS 6T WsHwsguSMmS
Neuf&geyLb.

Or

Discuss the statutory welfare measures put in place
to protect the rights and interests of workers.
Qarfleorerisaiicn o fewsdr WLHOID  HEGTHMETL]
UTgISTULSH&ETS B (Ppednli(BhSsuu(Herter &l
fEwrer peearyf BLeugsmsser LHd eleurdésaid.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Describe the mechanism of the grievance procedure
in industries and its significance.

Qarfldseiley GonSis@d B pepuder eudlipenn
LHOID DG (WPEHWSgeusams alleufssea .

Or

Discuss the impact of bipartism in agreements
within the collective bargaining process.

gl HCurb Cuabd CswudwpaDEEET UILIBSBEISET D
@ sl dlsaflar grsssast uHH aleurdssab.

Explain the implications and features of employee
safety programs in the modern industrial
environment.
peier  Qamflogienn @l uaflumeart Lrgsmy
SL_migafler ST& G BIGET HDILD DI EIGHEN T
cllené G mhiger.

Or

Discuss the growth of trade unions and the
emerging codes of conduct in the public sector.
QsmOn smsnsafler cuerrss wHMID CUTESHMmDUIED
QUETTHE GU(HLD BL S elldlser LhM elleurd&sse,b.

Describe the concept of ergonomics and its relevance
in industries today.

vanfls @&wadlwd smsg wHmb @ern CQsmldsatd
2iger QUTmSSSMmE elleul&sa .

Or

Discuss the role of personnel counseling and mental
health initiatives in fostering a conductive working
environment.

@@  srgsbrer Uiy Gpeoe  euerTlugld
vanflwmeriser <pGeomsamer wHMID e CDLITL (H
pwupdlsailer uries uDH aleurdlsseab.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the history and various phases of the trade union

movement and its impact on economic development.

Qzmhens @usssdler curemn wHmb LOCaM &L L kigeT

;DS%DQJLD Qummernary  eueridslufley germr Hrésd  LDHDH
eUTH&E&Ha]|LD.

Explain the challenges posed by inter and intra-union
rivalries and the quest for union recognition in the global
scenario.

QE T DH SIS IS @S, e Cuuwmear  Gurligsedr  HOID
2 sarmeilu  @Ghblevauildr Csmbhsns mEsTISSH DT
CaLemed (perenelssLiLi(HD FeUTOSME 6laTése, L.

Highlight the role and importance of works committee
and negotiation in ensuring smooth industrial relations.
sepsorer  Qamogienn 2 peysamer  2md  Geleudld
Lanflé @ wHnb  Cusseurrsamsuiler LBIE OMID
W&Hwusgleusms ellarsse, .

Discuss in depth the problems and prevention strategies
associated with strikes, lockouts and disputes, focusing
on the mechanisms like conciliation, arbitration and
adjudication.
Coumablmssmser, sgeuaL L] WOMID  SSTTDHISEHL 6T
gge_sm_r'ruml_u Sl&aaaer LHMID SHUL 2 SSsmer QLTS
aundlésa b, &brsbd, BhHeT bHmD Sy LImebTm
cauflpenmaaner eileTése, L.

Trace the evolution and modern trends in employee
education, social development, and the challenges faced
by different labor sectors in the context of industrial
relations.

Qameomert seell, Feps Cuburh wHMD CsThdgam
o pejsaier  @peler  LOCam) Qg,rr@%u@)rrmfr SIDDSET
T TOsmaTERD FeumeseT @pdlueupdlen LMarrmond  wHmILD
Beier CurE@samer cllaTésa]|b.
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D-6653 Sub. Code
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DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (G) & M.B.A. (MM) DEGREE
EXAMINATION, DECEMBER 2024.

Third Semester
MARKETING OF SERVICES
(CBCS 2018-2019/2023—-2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. State the meaning of service marketing.

Caaneu sHanslIL(HSSED 6TamLISEm CLIMHENaTs FonmiBISET.

2. What do you mean by Service market segmentation?
Coameu  sheanslil9fey eramuger epeld  BrigeT  eTanss
GSOLIAQE Dirser?

3. What is mean by Repositioning?

©LOTHDLD GTETMHTED CTETE ?

4.  What is Service marketing mix?

Caameu shanslILI(HSSD HOEME GTETMTE ETETET ?

5. What are the unique features of tourism services?

shmer Ceameusafler $aflssIeUDTaT DSFHIGET CTETET ?



10.

11.

12.

State the different categories of users of insurance
services.

st (H Geameuseers LwerLBhdguaTsefler GloueiCoum
cuanssaeTLl &ML ab.
What is customer focused services?

QUG SESWITETE] mowbnsgs Oarar.. GCaameuser ereammme
GTGOTEHT ?

Explain Customer retention.

QUG EMSWTETT 5586 eveulianLl allemTdsa] L.

What is bench marketing?

QuEpE LITECSL Iq B ETETHTE) GTEITET ?

What do you mean by Consultancy Marketing?

SeEDL 6 MTEC&L g kI GTETDTE) 6T6ben ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the classification of services.

Coamaeusaflen cuansLiLITL el 6l6Ts @ miGeT.
Or
(b) State the essentials of service marketing.
Gaenau Fhang 1L (HSSe0 6t 9SS ureudlunismers
GO ab.
(a) Describe the importance of positioning.
Blevaliuhssder WwaHlusgeusms elleuflssalb.
Or

(b) Briefly explain the process of services market
segmentation.
Coeameu spensliilflafer GFudpepew  SH(HSSLDTEH
clleTé @ miger.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the different types of users of the tourism
services.

apmer Crameusaier LOGCMM GUEMSWITET LILIGTTHEMET
clleTé @ higer.

Or
Justify the need for applying marketing strategies
in services.
Ceamausafled FhangL1L[HESSHeD > GdlsamarL]
Lwetu(OSgleugen Sjeuflugeams HlumuliLbESSe|b.
Explain the promotional message in sales
promotional schemes.
puener sa&@ellls S Lkisefldr o drer ellaTbLrs

Qewiglerw eSlaTs @ higer.

Or

Customer satisfaction is the core idea behind
marketing concept — Discuss.

aumgsmswumeart  Smud  eerug  shangliL(OESD
smsHear  Genamanflidier o ater wWs&fu Cunsemer —
clleumdlssab.

Briefly state the emerging key services in Indian
perspective.

@ndwus sarGarrmi L gl eueTihg GUHL  (P&HElw
CFamouEemeT &H(HGSHMEES Fanna]LbD.

Or

Explain the need for adoption of marketing strategy
for nonprofit firm.

@eoru Crrsswon  Bneasdharar shansliubhSs60
2 Sdlenw Werumbm Cauamguigsenr  Aeuflusans
cllemé @ mhiger.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the evolution of positioning.

BlevalriLbhssader Lflammogans ubdl elleirdsEseb.

Explain the marketing mix elements of communication
services.

saeugrLm  Csoeusaller shagsliLBEse SO
FaMSENET 66T & MBIGET.

The price decision in the tourism industry are found
critical as well as challenging — Comment.

shpeors  gopue e (e WPSSHULTETSTS D
FUTEMEHELD STeTlILIHSDG — SHHSS)-

Justify the need for supplying marketing strategies in the
services sector.

Ceamaus glanpuller shangliLHSSH 2 SHHMET GULPMHIEHeUS 6
Sjeuflusms HlumwlLBSSeD.

Focus on the instrumentality of insurance marketing in
promoting the insurance business.

sTUSL(h  auaflssems  CobubsSgeudd  Qer@rTeren
LTTEQSL gk smeluier Bg seuard CFassnisar.
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D-6654 Sub. Code

31733C1/35733

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (G) & M.B.A. (FM) DEGREE
EXAMINATION, DECEMBER 2024.

Third Semester
MANAGEMENT OF FUNDS
(CBCS 2018-2019/2023—-2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is allocation of fund?
Bl 81680 eremmmed erewmes ?
2. What do you mean by long-term finance?
BarLame Bl ererug upd el idleug wrg ?
3. What are Preference shares?
eraifleniols Litki@&eT eTemmmed eTebren ?
4, What is risk?
QLT GTETmTed GTebmenT ?
5. Define inflation.

LanTei&sD U TellessamTd &(hs.

6. Write a note on implicit cost.

o dreTL&Elwu 2L saseillanes upd fmy GDiy cuenys.



10.

11.

12.

What do you mean by financial leverage?

.ﬁ‘cﬁ ADOOTSTWILD GTETHTE GTE0TET ?

What is financial lease?

‘ﬁ'é:)] SESNE GTETDITE) GT6ITE ?

Write a note on American Depositary Receipts (ADR).

Tl LD fm GOy euenys.

What is the need for venture capital?

glanflar epagarsdler Coamel wTena ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the features of fund.
BlFuflenr bsrmisamer allems@s.

Or

What is effective allocation of fund? Explain the
benefits of effective allocation.

Qrugrsspew B @as&&E0 erarnmed crerer? GLogib
SIS HETMLDEEMET 66T E)s5.
Distinguish between risk and uncertainty.

@LGrhmé whmib 2 pHuldearenwulemear CoumuBEs.

Or

Critically evaluate the average rate of return
method.

gyrem  eumeuml eig (peperw eflwisar fHwurs
LEILAH\S.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Describe the status of lease financing in India.

@ndwureler Gssams Huler Hlanenenw 6llarsEs.

Or

What is optimum capital structure? Explain.

2 &HS PPOSET AMLIL| eTeTmmed ereomen? adlauifl.

Explain the different methods of incorporating
risks.

@Lsemer geardanand@Eh LeGaun pevmsamer alleuifl.

Or

What are the sources of funds for multinational
organization?

uemerT () ebliLs@hdstar Bl smyhigeT
WITeneU ?

Explain the main features of venture capital.
slanflar epgarsdler (PSS SbFhiGmer aNl6rdEs.
Or

Describe the origin and growth of venture capital
industry in India.

@pdureiler giemllar sl O gepular Csmhmid
LHMID eueTTFslenw edleurl.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

What are the instruments of short term finance? Explain.

GnFw sre HlHudwe smellser wrenel ? afleufl.

Explain the various sources for investing abroad.

Qauafipmiiged  pgedh Ceueugpharar LOCeaum eudlsamer
clleul.
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18.

19.

20.

Enumerate the various international debt instruments
and explain its features.

sieuCss sLanm smellsaien euamasmer L iqud(®s wHmib
SjeuHMET HDEFhIGMET 68l6TdHEHs.
Explain the various types of capital structure.

epvgar sLenlider udGoun cuamssmer allersEs.

How are leases classified? Explain.

GSSMEHET eTelaMn UaSLILHSSILHD? 6l6TsEHs.
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D-6655 Sub. Code

31734A2/34334

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (G) & M.B.A. (HRM) DEGREE
EXAMINATION, DECEMBER 2024.

Third Semester
LABOUR LEGISLATIONS -1
(CBCS 2018-2019/2023—-2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. List down two health provisions mandated by the
Factories Act, 1948.
Qamhereeser LD, 1948 e s LTUOURSSIULL
@rean(® s&rsny aldsamern L iqwedlLa|ib.

2. Who holds the power to approve the licensing and
registration of factories under the Factories Act, 1948?
Qamnerenese gL ib, 1948ar S OQsmfherenas@nrés
o flbd  epm@sed wHOWL ude] Csuged yHweihea
SEuESMNE@GLD HHSMID WT(HEE, 2 6Terng) ?

3. Define 'Employer's Liability for Compensation' as per the
Workmen's Compensation Act, 1923.
Qamfleorert  @uwurnit (&  FlLbd, 1923 @ew  Lig
‘@it hssrer  psereflufear QUM  eTETUMS

QUM TUIMI&SHE|LD.



10.

What 1s the role of the Commission for Workmen's
Compensation?

Qamlemert @IS (h peenruisSler LkiE, eTerer?

Who are the primary authorities for settling an industrial
dispute as per the Industrial Dispute Act, 19477

Qamfled garmm &L, 1947er U Qsmhléd ssyredmS
Sriiugharear (pserend Samilger wimi?

What actions can lead to a lock-out under the industrial
Dispute Act, 19477

Qamfled sarTm FULIb, 1947 @6 S eremam Bl 6llqHensaeT
sgeueL_ L@ Ul eu@sH@&D ?

Define the term 'retrenchment' as stated in the Industrial
Dispute Act.

Qzmed sarTm LS5 snmlii (HeTer ‘L G@mLUiL|’ eTem
QFmamed eUMTLIMISGSELD.

What 1is the main objective of the Shops and
Establishments Act, 1947?

SML&ET WHMID  BlmeuarhigeT FULID, 19476m  (p&EIw
Crrésh erere?

Mention two provisions regarding contributions under
the Employee's State Insurance Act, 1948.

serflwirgeflen  wrhles sTUISLHE  FLD, 19486 &SP
umsaflliyser Csmurear @rear® eldsamars @oHILGLa|b.

Describe any two offences provisioned under the
Employees Provident Fund and Miscellaneous Provisions
Act, 1952.

uenflwmerT eu@phISTR eeulil] B wohmb @sr elfser
gL b, 1952 Qe & euprsliulHerer gCsed @) e (h
Ghorigemer eflelf&sa|b.
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11.

12.

13.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

Discuss the powers of authorities as mentioned
under the Factories Act, 1948.

QsmfhereneasEer gL b, 19486 & @D riu Harer
sflarisaiien ofsrrrsamerts LHH eleurdsse,b.

Or

Elaborate on the process of reviewing wages
according to the Workmen's Compensation Act,
1923.

Qamferert @S H& FLb, 1923 @ Uiy
sarflwgeng wHUffoamear Geuwb CFudampew
aNeuf&gayLb.

Explain the conditions under which a strike can be

settled as per the Industrial Dispute Act, 1947.

Qamfléd sarmm s, 1947 Qe Liig Ceuanaw Hlmissn
THESILLS Fnlqll GhBlepasamar 6lems@s.

Or

What is the role of the returns concerning
compensation in the Workmen's Compensation Act,
19237

QsmPemert @uulbkH &b, 1923 @@ @ik

QFTLTLITET GUHLOTETSSET LIThI(E, T ?
Discuss how industrial disputes are referred for

settlement under the Industrial Dispute Act, 1947.

Qamfed ssymm & L1b, 19476 S Sieyssrs Qsmed
SHITMIGET  ereueumm  GHUELLLGSerTner ereTUmSL
bl edleumdlEgeLd.

Or
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14.

15.

(b)

(a)

(b)

(a)

Who are the main authorities under the Shops and
Establishments Act, 1947 and what are their
powers?

SOL&ET WHHID Hlmeuerhsedr b, 1947 @er S
WsHw  gfarilsdr  wrt wOmD  eursafler

SISETTRIGET GTeiTeT ?

Detail the process of registration of factories and
establishments wunder the Employee's State
Insurance Act, 1948.

serflwiiigeflen wrbled smilb HF gL ib, 1948 @er S
Qsmpsreneser  wHmID  Hineemsaflear  Ldley
Qewdperperw efleufdsa]b.

Or

Discuss the miscellaneous provisions under the
Employee's State Insurance Act, 1948.
serflwiigeflen wrflas smilbl HF b, 19486 S

Qs dfsmars uHH eeurdsseyLb.

Who are the inspectors in the Employees Provident
Fund and Miscellaneous Provisions Act, 1952 and
what are their duties?

uenflumert  eu@pmsTe  eeulil HE  wHmb  @sy
gHur@aar L, 1952 @er Cupurienelwmert wimr

LHMID ACUTSHETET &L EHLDEHET GTCITE ?

Or
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16.

17.

18.

19.

(b) Write about the main features of the Contract
Labour Regulations and Abolition Act, 1970.
@UUBSS Osmflorert UWBIE WdDSET  HMID
@UILLE FLID, 1970@QeT (Pp&SlL Sbshigamarts LD
T(PS@LD.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss in detail the working hours and leave provisions
for workers under the Factories Act, 1948.
QampFTenesem g Lib, 194861 S QSMOTETiTs @& e
Cauamer Cprid  wHMID  SEUY  ghurhsamer allfleurs
elleurdl&sayb.

Provide a comprehensive understanding of the term
'Unfair Labour Practices' under the Industrial Dispute
Act, 1947.
Qamfléd sasymm gL b, 19476 S ¢ Hlurwwny Qsmdeomari
Bl (pen&ser  ererm  eunisensuller ellfleurar Yfgame
GULPBIGGYLD.

Elaborate on the functions and duties of the Employee's
State Insurance Corporation.

serflwirgeflen wrhle s HE swssdHar QwoLTOSET
wHmD SLamwsmert UM allfleurss smmpald.

Discuss the exemptions provided under the Employees
Provident Fund and Miscellaneous Provisions Act, 1952.
uenflumert eu@mmsTe eeulil Bl wHmb @sr elSlser
gL b, 1952 @er & eupmsiulL aled@samert UbM
clleurdlGsayb.

5 D-6655




20.

Elaborate on the employer and employee relationship
aspects outlined in the Contract Labour Regulations and
Abolition Act, 1970.

@UUBES  Cgmflerert @uBGWDSET WwHHIb  @EIiuE
glLd, 1970 @& Camgl (hé srlLliul(herer pseomerl
wHMD LeslwrerT 2 ney 2jbgFhismen cilfleunssd gapab.
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D-6656 Sub. Code

31734B2/36034

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (G) & M.B.A. (MM) DEGREE
EXAMINATION, DECEMBER 2024.

Third Semester
PROMOTIONAL MANAGEMENT
(CBCS 2018-2019/2023—-2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What do you mean by promotion?

US6H 2 W6 GTETmTE) GTEITE ?

2. What is consumer motivation?
BI&TCEUMT 2 BFIHED GTETHTED CTETET ?
3. Explain promotional mix.

ellaTbLIT Seeneuanil 68l 6Td @ mISET.

4. What is advertising agency?

elaTibLiy BlmeuaTd eTemmmed eTebmen ?

5. Give the meaning of publicity.

edlaTburd ereruger GUmmaners Gl&THIRISET.

6. Explain media research.

261 & YTLFS WL 6q6md @ hiGerT.



10.

11.

12.

What is event marketing?
Hl&D6| FHSLILIOSHED CTETDTE GTETET ?
Write any two objectives of personal selling.

safltiu L alpueander gCsaub @reanh Cpréshsaman
CT(PGIMIGET.

Explain promotional program evaluation.

eflerburs S wHUS e eflend@miser.

Define promotional ethics.

edlarbuy CBHPEDSMET UG TULIMISSELD.
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) What are the objectives of promotion?

usedl o wireyssrear CHT&ESBISET cTemeT ?

Or

(b) Explain the five functional areas of advertising
agency.
edarbuy gOmenfluden gpg Qeuour () ugdsmar

cllemé @ mhiger.
(a) Explain some objections against advertising.
clerbLrsSHE erdlyrar e erdlilisamer 6ll6md@misET.
Or

(b) Explain the kinds of advertising media.

cflerbuy 2ar_smiseflemn euamasamar 6Mll6md @, nigeT.
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13.

14.

15.

16.

(a)

(b)

()

(b)

(a)

(b)

What are the wvarious factors which must be
consider while making media selection?
sarLgsms5s5 Caiblshe@bGUTg smsHad Camearer

Ceuanrigw LOGeum sryentser ereme?

Or
State the advantages of sales promotion.
clbHLenaTenL CubupSgleuser TEGITGN D& GN 6ITS>
GO Laib.

What are the various types of sales promotion
techniques?

LOCaum euamswner afpLener 2eré@edlliL] BiL LikigeT
WITEn el ?

Or

Explain the various qualities of a good salesman.
@M poo elpumerurerier LOGCeam (GHaTRISMET
clleTé @ miger.

Discuss the ethics in promotion.

usedl 2 wfeller oerer  GpdlpepmEemers  LHM
clleumdlésaLb.

Or

Discuss the bases for promotional evaluation.
eferbuy  wHUS gHETE  SgLIL@LSmaT LD
clleumglésaLd.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Advertisement and sales promotion are inevitable in
marketing — Evaluate.

sHasLILI(HSSM0 eflerburd wHmb elbhuemer 2aéEellliL
seilTés (pywrsg — wHUSE.
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17.

18.

19.

20.

Explain the two primary types of public relations used to
deliver messages to consumers.

BsTCaunpé@ Oeludlsmear  eupmsl  LWaTUBHSSILHLD
@ e (PSETEWITET &SET CSTLTLGmeT 6l6md @ hiSerT.
State the reason for rapid growth of sales promotion.
edlpuenen carg@eilliL) ellenreuTan GUETTESSEHTET &TTem s ensd
GO aib.

Comment on the qualities of a successful salesman.
Qeupdarorear elpuameruireriler Geamhsamer LD &HESHIS
Qzflelésab.

Distinguish between advertising and personal selling.

cflemibLyd OHmILD SeluLl L ApHLeeTenw
CaumuphSgmiser.
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D-6657 Sub. Code

31734C2/35734

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (G) & M.B.A. (FM) DEGREE
EXAMINATION, DECEMBER 2024.

Third Semester

INVESTMENT ANALYSIS AND PORTFOLIO
MANAGEMENT

(CBCS 2018-2019/2023—-2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define the term of "Investment".

“psed[H” eTen CFTEEME U TLIMISEE|LD.

2. What do you mean by Speculation?

2618 QUATIGHLD GTGITMITED GTETEN ?

3. Define systematic risk.
WeDULHSSILUL L @)L T eUpTUm&ESHe|D.

4, Write about the industry analysis.
Qamled LIGUUTIIG] GTETMTE 6TEme ?

5. What is economic forecasting?

QUTHETTSTT (LPETHENTILIL| GTETMHTED TG ?

6. Define bar chart.

Ut eeTsLILIL G U TWMISSE,LD.



10.

11.

12.

What is meant by portfolio risk?

Cumr_ssCuredllGuim @ LT eTetmmed 6reiTes 2

What is meant by CAPM?

8.7 19.6TD. T GTEHTE ?

Which are the indicators of weak form of market?

shens e LeIaToTar culgeusSler @GHaT g &eT wWrene. ?

What is portfolio audit?

CumireCurelCur ganfléans eremmmed eremme ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the different types of investment analysis
methods?

LOCaum euerswmar WSS (H LGLUTLG (LPEpDEET
WITEnEU ?

Or

Bring out the difference between investment and
speculation.

WSS 14 H@GD  cassHh@Gh 2der  dHurssms
QeueliLI(HS GBS,

Describe the tools and techniques of technical
analysis.
Qamflem U@Lumieer &(he e HMILD

B uksamer alleuflésab.

Or

What 1s industry analysis? What are the key
characteristics of industry analysis?

QsmPer v@LUUTLE| eeatpTed eremar?  Ggmdled
u@Lumieler (p&Hlul LIGRTLSET wrane ?
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Draw and explain about "Efficient frontier".
“doerwiner erévena”’ LHM cuanyhg elleTssea]b.
Or

Write the equation of CAPM and mention its
assumptions.

&.¢5.19.6TD—@br FLOGTLIML_GHL_ eT(pd SIS 6T
S@IOTRTBISEM6TS (&I 6 Lb.

Explain the different measures of Portfolio
performance.

Cumi_sGumrellGuim Qewedmefler QeucuCaum)

S|ETEYSEET 6l 6ITd (& hIGET.
Or

What are the formula plans for Portfolio revision?

CumiGumrellGuim EIGEEEEEA I SoLITT(LPQUIT

S L mIgGeT wrene ?

Elucidate about trade-off concept between risk and
return in investments.

Wahsatledr LSg WHMID euHLIED WSlueihnsd,
@aeL Cuuner aurssss &M g LD OsaflejubBsseb.

Or

Evaluate the different time frames in Trading
charts.

UTESE NerssliLL_rigsefle QeucuGaum Cry
wrdlflsemer LG a|ib.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the various choices of Investment alternatives
available for an investor.

R (PSOLLTET(HESG S dsbamlql (PSS wmhHmisefer
uoGeaum Caireysaer allems @ miser.
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17.

18.

19.

20.

"Fundamental analysis provides an analytical frame
work for rational investment decision making" — Justify.
“g LiLen L@GUUTUGY UGSSMe] (y)geﬁ’l'_(b\
Wi CeuriLgHaETET & LGLUmie] SLLenLienL
QUPEIGH DG — BlumuiLBESSeb.

What is efficient frontier in the context of Harry
Markowitz model? How is an optimum portfolio selected
from efficient portfolios? Explain with diagrams.

anmil wriGsrelliev wrdfuler @wald SHpewuirear erdame
ererer?  Smenwwnar Cuni SCUTlCursseaiadmhg 2-&hs
Guimi_sH=Gumed Guirm GTeUeUMM) CaimbsH&siubBS g 2
eleT&SLILIL MG @HL 6T 6SleTéEe] L.

What is random walk theory? Discuss its implications
and limitations.

grom  peLpedp  Camium®  GT@TDIEDd  GTEET?  HHSET
STESBIGET LHOID euUTbLGmeT LHH eleurdéseayb.

Write an essay an analysis of company for selecting a
good company scrip.

em Bpoo Fmeer evdilvmrs Csmpls®uushsns
Blmeiargdlen LU@GUUTLIMe @(h SL(Hen] 6T(PSae]Lb.
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D-6658 Sub. Code

31735A3/34335

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (G) & M.B.A. (HRM) DEGREE
EXAMINATION, DECEMBER 2024.

Third Semester
TRAINING AND DEVELOPMENT
(CBCS 2018-2019/2023—-2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. How does development differ from training?

uulHAGeS Bhg eueriésl ereucurm CoumiuGEmg 2
2. Define 'Operational Training'.

‘@eweur’(H LulbHsl’ eraTums U TWM&ESELD.
3. What is the primary objective of a training organization?

LlHE semwliber (pserann CHTESLD ereime ?

4, Write about the significance of training in manufacturing
organizations.

o HussH Flmeiermsaid vlbhHuber wsdwuggieud b
T(PGIS.
5. How do internal trainers differ from external trainers?

Qeuefliyp  wwlpHwreriseflBl(BHgE 261  LudHAwiTeriaer
ereueumn GCeumuiGE D Tirger ?



10.

11.

12.

Mention one major implication of employee training.
vesflwmert  LWlpHAer @ WsSHW 2 L GQummeneTs
GO Laib.

What is the importance of 'Skill' training?

‘Smerr LulpEuer (psHuggieud ereire ?

Explain the scope of 'Executive Development
Programmes'.

‘Blireurs Cuowur’ (s S Lmsalear Crréssams 6lers@s.

Define 'Cost Benefit Analysis' in the context of training.
LlhAuder @Gpedler ‘Gawe] L@eT LEGUUTIIG) 6TarTLMmS
QU TWIMIGSHELD.

What is the significance of '"Training Evaluation?

‘LulHd O ger psHlusgieud eremer?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Write about the difference between training and
education with appropriate examples.

LWDSA&ED soels@n o der alsurssagi LHO
QUTHSSLOTET 2 FTTERTEIS@HL 6T 6T(LPSHELb.
Or

(b) What is the purpose of horizontal training and how
1s it executed?

Henwol L ulhfluder Crr&sD eremem, oig eTeleUTm)
Qewodu@OssuOEng ?
(a) Discuss how professional tax impacts training
budgets.
LWinél eure| Qeweys i mismer Gsmowpann el
ereueumm LITE&Smg ereruansl updl elleumdlésaib.
Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the significance of organizational, task, and
individual analysis in the consolidation of training
processes.

LWngl Cewdpenmsamer emrdameaTiLgd Hineiar,
Liewfl LHOILD et L u@GLIumie e
W&Iwsglaisms allerssab.

Discuss the areas of training with respect to
knowledge.

Sflemeus CQurmisg wwWbhHler uv@dsmerts DD
NeTESa|D.
Or

Elaborate on the importance and features of off-the-
job training methods.

Couamas @ Qe uudH &) (papsaefer
W&HwSglalbd wHmID bshisamer ellifleurss gnme]lb.

Define and explain the methods of evaluation of
training programs.

W F:2F: Sl L_misenar LG HID (PEDEHEDET
uTUMISS 696eTEs6, L.
Or

What are the implications of not evaluating training
effectiveness?

ulipdller GQeuodpaear wHUGDLTSS6T  STESERISET
GTGOTET ?

Write about the relevance of the culture of
participants in training programs.

LuiH& S S Lmsafled unGahHumerigert e
senssmysder UTmSSSMSL LD 6T(PSeib.
Or

Explain Kirkpatric's model in the context of
training evaluation.

ulhd  wHulSiger  Gererenilufley dirsumMs
wrilenw elleréEsa|b.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss in detail the objectives and needs of training and
how they align with HRD systems.

ulpulier Corssmsdr wHMID Csameuder, WLWOHMILD a6l
wefls ueTGLHLUTL(H  @UBIGSHEHLET  6reUemm)
RUBIGUHSDE eearums elfleurs clleurdlssalb.

Elaborate on the duties, responsibilities and challenges
faced by training managers in the contemporary world.

soste  2@dld  Lwlns  Goererisear  erdlTaTeT(EnLd
sLawsar, Qumrmiyser  womb Feurdsamer  ellfleurss

FaM6LD.

Discuss the methods of training with special emphasis on
the differences and applications of on-the-job and off-the-
job training methods.

Cauamar wHMID Couemeruier @évers LD  pevpaefien
Caumpurhser womib vwerurhsaier WPaHwsgieid HmID
Lulln& apeppaeners LHH eSleurdlsse,b.

Explain the concepts of ROI, IRR, CPA and CBA and
their importance in the domain of training and
development.

‘@’ ‘i, ‘fle’ wHpmbd ‘Al ydwuae
Luln& womib Cuoburiger WasHwusgieusms aNlers@s.

Discuss the role of government policy in shaping training
and development in India, with a special focus on budget
estimates and allocations.

Ul Qe wHOSHsET wHmD  @gsEMsalon, @BbHwureld
ulpé  bHmId  eueTiFSledw  euigeULLILIED  TFTEISS
Qametensuflen Lkienss LHH elleurd&sseb.
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D-6659 Sub. Code

31735B3/36035

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (G) & M.B.A. (MM) DEGREE
EXAMINATION, DECEMBER 2024.

Third Semester
PRODUCT MANAGEMENT
(CBCS 2018-2019/2023—-2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is production?
2 HUSS GTETMTE 6T6bTen ?
2. Define testing.

Cangenanenil cuanTwm&se,Lb.

3. What is meant by business analysis?

cuentls LIGLILIMIIG, GTETDTE) ETETE ?

4, What is creativity?
LenL_LILIMDHMeED 6TETMITeD 6TE0TEuT ?
5. Define production mix.

2 HUSS SN GG TULIMISSELD.

6. Define product branding.
swumfliy uTéss5Mms U TUNI&ESEE|LD.



10.

11.

12.

What is trends in pacing?

Causgdler Cuns@Gser ererer ?

What is product strategies?

swumfliy o sdager eremmmed ereren ?

Define product line.

swriliy euflengen euanTwm&se,Lb.

What is feasibility testing?

sTEH WS Fom CHTHEnan eTemmmed GTeiTe ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the Dbasic concepts of product
management?

swumfliy  Blreurssder gLl s  SHSSHISSHET
WITEnGL ?

Or
Write the procedure in product modification.
swrilly wrhpsHer QFuDEpamDEn 6T(PSa,LD.

What are the relationship in product differentiation
and elimination?

swurfliy Ceumpur® wHnid B&Esadld o drer Qg
GTGITEOT ?

Or

What are the business analysis in product mix?

swumfliy seameuuiléd auamfls LEGLUTLe eTeTer ?
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

How do you identify the new product success or
failure?

yHw  swurfluber  Geupdl  eeg Coraveilenwl
ereueUTm SeTL_Mleug) ?

Or
Write the short notes on New Product Development.

yHw swrfliy Cowur® updlu fn @dllysaer
ET(LPS@|LD ?

Write the concepts in product branding positioning.

swuriliy  @pgder  Hlaeuu@ssdle  H@mSgIsamen
T(PSGLD.

Or

What are the strategies in trends in packing?

Cusdludler Cunsgsaafler 2 drer 2 SSlaeT ereme ?

Write the scope of product policy.
swriltiy Garetensullen Crr&Essams 6r(HFIBISET.

Or

Discuss about the product line consistency.

swurfliy euflens Hlenewsserenn LHH elleurd&sse,b.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the classification of product and commodity.

swrfliy wHomib T hseailer cuamsliLihdsme cfleTéEsa]b.

Examine the top management contribution in new
product development.

ydw swurfluy Coobumigd owi BHliifeurs ukisetlienu
ST BIGET.
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18.

19.

20.

What is team work? What are the merits and demerit
team work?

GpLiuentl eremmmed erenan? (@G(pLiLenuder H@Sls6ar WwHmID
G@DUTHSHET 6TEHTET ?
Explain the product life cycle.

swriliy eurpéens spHFenwl 6dl6md @ miser.

Discuss the product portfolio strategies.

swmiliy Cumri_GumredGuim 2 dlaemart Lol
clleurdlGsayb.
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D-6660 Sub. Code

31735C3/35735

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (G) & M.B.A. (FM) DEGREE
EXAMINATION, DECEMBER 2024.

Third Semester
FINANCIAL SERVICES AND INSTITUTIONS
(CBCS 2018-2019/2023—-2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What do you mean by financial services?
Bfleribg Cameuser Lpd Beli idleug wmg ?
2. What are convertible debentures?
DIHDSSE5S SL 6T LSS THEIGET TETMTE 6T6bmen ?
3. What are index funds?
SO BlEwriser erampmed erebre ?

4.  Mention any two functions of a stock exchange.
umk@ uflorhosssler gsreug @ream® Lamilsmers samis.

5. State the meaning of IPO.
e eramLigen QUTBET Fnmis.

6. What is merchant banking?

cuanlla eumduiwue eremmmed erese ?



10.

11.

12.

Write a short note on UTI.
e Gfiss o Gl eiers.

What is credit rating?

sLen QUM 5&F STOILED erammmed eTemer ?

What is OTCEI?
@4 51@)e0 GTETMTED GTETET ?

What is primary market?

WPSOEMD FHEnG CTETMHTE) GTEITET ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Brief the drawbacks of issuing equity shares.
s o fleowt uki@gsemer OCeuellul@eudley o emer
GDDUTHSEMET &(ThHé&EHS.

Or

Discuss any two financial services instruments with
its merits and limitation.

HECsemeu smallaer gCaand @ramger Hleapm HMILD
G®DEHeT elleums).

What are the conditions laid down by the SEBI for
granting recognition to merchant bankers?

Blam Geamau CUBIS LITGTITS (@& SBISSTTLD

sefliughHEe @bdu kg womb  uflerssamer
aurflwbd ll&@h Hlubsemarser WTenael ?

Or

Discuss the parameters of performance evaluation
of mutual funds.

ugevuy  Huler Qeueurhseamer wEHLTH  GFiubd
2ie1a| (pe@psar GHlsg eflourd.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the procedures of debt and deposit rating.
sLer OHMD eeutiy B A ger LgHlavosamar
clleumg).

Or

What are the pre-issue management activities of a
merchant banker?

@ ocuails eamdlwurerfier umkE @wer Geuafluli

BL @I SMEHSHET WITEN6l ?

Explain the functions of LIC.
et ST 0 spasder Laflsamer elleur.
Or

As an investor, how can you identify a good stock for
investment?

R (PSOLLTeTyTs, (PFSdH CFliushamear b Hae

LIRS eTeleumn serLdledm?

Explain the services of an investment consultant.

@R PO 2 Caresifler Comeusamer allerd@as.

Or

What is credit rating? Explain its significance.

sLen Qum s&F SBLO eTETmTED eTETET?  HET
WsIwsgasms allers@s.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe the functions of the Indian financial system.
@Qbdw B semwiber uallsmar afleu.
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17.

18.

19.

20.

Explain the types of mutual fund schemes with its merits
and limitations.

ugevuy BlFufler LOCeum FLmisamer igen Hlenm WwHMILD
GdnEEHL6r efleu.

Elaborate the functions of the RBI.

@ndw faren cunidlufler Laflaaner el

Expand CRISIL. Bring out its role in credit rating.

diflefler ererugen ellfleunssid erener? sLer QU &I
STl ger Lmians GeueflEbsTenTis.

Discuss the regulatory measures taken by the RBI meant
for the gilt edged securities market.

Qurmer FRsafer ghagamw Erawss @QbHw Meren cumd
THSSIETET RPBRISTHMED BLGllgSMmasHeT GhSSH alleurs.
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D-6661 Sub. Code

31741

DISTANCE EDUCATION

M.B.A. (General) DEGREE EXAMINATION,
DECEMBER 2024.

Fourth Semester
PRODUCTION AND OPERATIONS MANAGEMENT
(CBCS 2018-2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define operations management.

Qeweur () BreursSms U TUIMI&ESe|LD.
2. Write short note on maximum capacity.
Sflsul s Sper upHuw fm @Gdlleu er(pseyLb.

3. Write a note on plant lay out.

Qe el UHH @b GDILY euemrs.

4, List out the four types capacity planning.

BIT6T (&, cuanswer Smer L Lol _dseaer Ll iq uied (HbISET.

5. Write a note on business process outsourcing.
auentls  CQewodwen el Gemidlm  updlu @Dl
TPSELD.

6. What is MRP in operations management?

Qeweour () Blireursssled byl eraTmmed ereime ?



10.

11.

12.

What is the line balancing problem in the design of a
manual assembly line?

osCul o Csblell e eugeuewlndd o e6mer Car
gbleney Lrssener eremen ?

What is the purpose of quality management?

a7 Blireunssslen CrmésD eTeme ?

What is independent demand inventory?

sgpSlrorer Coamel r&H@ eTeTmmed cremen ?

Define the term quality control.

ST&E_(HUUT@h eTern CFTEEa U TWMISSE,LD.
PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) What are the definite components of production
function?

2 HusSH QFEweUmiger S L el L DT FnniseT 6Teimen ?

Or

(b) What are production management strategies?

2 HuSS Cuoeramend o sSEeT eremer ?

(a) What are the objectives of an efficient plant layout?

@M Spebwurear gme Sereuambliber Cprésmiger
GT GG ?

Or

(b) State the role of work study in increasing the
productivity.
o pusHsdpeer Flsfliudedr  vewfls g Der
LUBIanad GG ab.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the requirements of production control
system?

2 HusSH s EUUT(H Semwliber Coameuger ererer ?
Or

State and explain the functions served by MRP.

MRP GULPMEIGID Qewdurhsenar GSOILEL®

afleTégHeLb.

Define production control and state its objectives.
2 HuSSHE S (hHuumenL QUGN TILIMIS G S| S60T
Corssmsmend @D aLb.

Or
What are the objectives and advantages of MRP?
MRP W Cprésmiser Hmib BHETEnLOSET 6TeTeT ?

What is the role of production managers in respect
of the management of inventory?

&78@ Coararenn Gsriurs o Huss Cuoemerirsafler
LIThI(&) GTGITGIT ?

Or
Bring down the different types of inventory models.
LCaumy UGN &I TET DTG wrdfeseamer
Qeuef&GamenTis.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Analyze the impact of information technology on
operations management.

Qeweour @  fliurssded  sseud  Cgmdoml Lgsen

SMEEEMS LiGLUTIG ClFuyhiser.
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17.

18.

19.

20.

How will you determine and measure capacity of different
industrial plants?

QeucuGeum  Gsmpogienn yamesafler Spenar ereueumm
Siorefliug LHnID SeTalBoug ?

State the conditions and assumptions required for
effective working of MRP.

MRP @er dopwur Qeweour Cseeuwner HlUbsamarser
HOID SEIOTTBIGMETS GO 6.

Explain the procedure for capacity planning in a cement
manufacturing factory.

fAwer 2 pusd CsmPbsrenouier Hper S ol 6
Qawedpenmen 6lleTé & mhigeT.
Analyze the elements of just-in-time inventory system.

sflurer Cprsdled @@Ll Sewider sgmpsamer LEGLIUTI6,
Q& kiser.
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D-6662 Sub. Code

31742A1

DISTANCE EDUCATION

M.B.A. (General) DEGREE EXAMINATION,
DECEMBER 2024.

Fourth Semester
COMPENSATION MANAGEMENT
(CBCS 2018-2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What is compensation of human resource management?

weafls cuer Cuoemarens @WLUISH eremmmed erebre ?

2. What is behavioural theories of wages?
sarflwigdlen pLsand CHTL_LITHISET eTEmmTed GTeime ?
3. What is the current status of trade unionism in India?
@ndwureier Qzmfhsnsser sHCurasw Hlane eremer ?
4, What is the incentive pay scheme?

oa188 2erdl UL LD GTeime ?

5. What are team incentives?

&P 2615550 STENSSHET GTETET ?

6. What is the main purpose of job evaluation?

Ceuamer wHLII g6t (p&Hw Crrésd ereme?



10.

11.

12.

Why is performance and compensation important?

Qawddmer wHmid @USE erer (p&Swd ?

What do you mean by performance link compensation?

Qawddmer @eneawriiL] @LUIL[H eremmTed erere ?

What is the main objective of Minimum Wages Act, 1948?
GSODBHULE sarfluiF LD, 1948 (W& CrprEsd
GTGITEOT ?
How do you determine executive compensation?
Blireurs @i e ereueumm SromafliiLig) ?

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) What is the difference between base compensation
and supplementary compensation?

Sqline @ik  womb  gear  @rlSh
S Flweupmis@, erenar elsHwnsid ?

Or

(b) Describe the prerequisites of sound wage incentive
plan.
sfluner cadlu sasss S L slear (pemblubsamensamar
aleuflésab.

(a) Briefly discuss the types of supplementary
compensation used in industry to motivate the
employees.
sarfluirgener  ears@ellliughars  Ggmfldgiemmuie
LwetURSSUILBHL  F(Bsed QUEl(  euamssmer
F(H&EHLTE elleundsEse]b.

Or

(b) Point out the pros and cons of team incentive plans.

G oadss S miseallar  Betens  Sannsener
&L g &ML 6 LD.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the merits of incentive policies?

21558 CETeTanssailer &@HaeT eremer ?

Or

What is the best method to measure the success of a
rewards and recognition (R and R) program in an
organization?

@m Hoeasde CQeu@wdsdar wLOHMD ERESTID
S gsden Qeuplerws jeralil(heushamar Hpbs P
T8 ?

Briefly explain the major steps involved in job
evaluation.

Ceuanew HLISTL 1960 2 6Tem (WPSEW LG E@ET S(H&ESLONS
Al 6md (&) Mg

Or
Bring down the classification of rewards.

Qeu@dlsaier cuaslILIT L& GH®DESHa|LD.

What are the benefits and perquisites available to
the executives?

Blreurdls@hé@ SlanL&@h BTEnLOSET LDHMID F)IENSHET
GT GG ?

Or

State the components of executive compensation.

Bliteurs @il ger emmsamers @GMLGL aib.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the concept of compensation and compensation
management.

@QuulSk wond @it @ Coerarean UHblu SHSmSL

ol

urdlésa]ib.
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17.

18.

19.

20.

Suggest some measures to make incentive and benefits
programme more successful.

oa5550sMeansE WO Uasdr Sl sms  Cogib
QeupMarorss e BLellgsamasamer LMbgmrsse, .

Why would an organization use more than one pay
structure? Describe some factors that influence the
design of a pay structure?

@m Blneard eam&e Cupul L saflu epwlienl 66
vweaTU(hSsSng ?  cadlu  sULewliber  eulgeuaOLIENL
urle@b S sryaflsamer cfleufssaib.

Explain the requirements of a sound incentive plan.

fmhs oa&ss Sl L ssler Caameusaner alemd@bisar.

Discuss the various factors influencing executive
compensation.
Blieurs @it e urds@n uoCeun srraflsamarts b
clleurdGsayb.
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D-6663 Sub. Code

31743A2

DISTANCE EDUCATION

M.B.A. (General) DEGREE EXAMINATION,
DECEMBER 2024.

Fourth Semester
LABOUR LEGISLATIONS - 1II
(CBCS 2018-2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define bonus.

2a1&8 2ardld UETUMISSHE]LD.

2. Who is eligible and disqualified from bonus?
sargs sarSluid QUMD F@EHueweud wHHID FSHwHHeT

Wi ?

3. What is the Payment of Gratuity Act 19877

1987 Lea&QaTenL &L L LD 6Temer ?

4. What is the Judgement on payment of Wages Act 19367
serlwF gL LD 1936 QFudgleushamen SiliL| ecreer ?

5. What are the benefits of the payment of Wages Act 19367

sardliF FU LD 1936 @)6IT LIGGTSHET GTeiTe ?

6. What is the rule 25 of the Minimum Wages Act, 1948?
GSdDHSLLE sardluiF gL 1b, 1948 @er 6lgl 25 eremme?



10.

11.

12.

What are the important features of the Minimum Wages
Act, 19487

GODPHSULE oafluF FULIb, 19486 (PEHW  LDFBISET
GTGOTGUT ?

What are the benefits of the Trade Union Act 19267

QamObHams gL b 1926 Q6T HETenDSET 6T6Ten ?

What is modification under Industrial employment
Standing Order Act 19467

Qamflogienn Geuemaeuriilil) Hlene pemenms UL b 1946
Qe &L eretresr WTHMLD ?

Why is standing order important?

Blepewimen 2 $576| a6 (p&EELLTaTg) ?

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) State the scope of labour legislations.

Qamfleorert L_kisafler Crréssmss @MYL a|b.

Or

(b) What are the objectives of the bonus Act and
maintain to whom it is applicable?

oargs oardlud FULgdlenr Chrésmsear eremear HMILD
SIgl WT(H&E QUTmHSILD 2
(a) What are the components of wage structure?

sarflu s LenlIben gmiseT wrene ?

Or

(b) State minimum and maximum bonus.

GODBSULE ONID HHSULF 261855 2erdlwild  eTemenm
F(HSSHIDTS FnDHELD.
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13.

14.

15.

(a)

(b)

()

(b)

(a)

(b)

How wages are paid to workers working in
dock-yard and in mines?

sLLO gD LHDILD LA AL AN piewflyfuyb
QamlemeTia@ns@, eardlud ereleumn cupkISLILIHEIDSG ?

Or

State the restrictions imposed by the Factories Act,
1948 on the employment and work of women in a
factory.

Qarfihareneser FLib, 1948, @ Ggmlbheraneuie
Quearrseaiier Geuened wHMD Coueve Y dHweuHored
lsasiulHerer sL_(Huurhsamens @MUk ab.

What are the rules involved in nomination of
gratuity?
vaflsQareLew  uflpgieoriudle odrer  clldser

GTGOTGUT ?

Or

What are the penal provisions for non-payment of
minimum wages?
GSODHSULF 2erWD GUPEISILLTEDESTET ST eHET

el SlaeT eretmen ?

What are the factors considered to strengthen trade
unions?

Qerfihsnishismer eULOESS eTarar  STrantser
s(hsLILHElermer ?

Or

State the need for trade unions.

Qarfihsnshsaier Csamaeimuis snne,b.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

State the procedure adopted for implementing bonus for
newly established industries.

ydsns BHloeuiul L QsmllhermosEns@ 2&s  oaduib
QULPMEIGEUSDETET HEnL_(penmenl GO L.

Explain the procedure as to how bonus is calculated and
computed for both banking and non-banking companies.
cuEIdl OHMID eukId SOOTS HlMmcUEThISEhEE 261658 2ardwib
eueumm  SeSSHLLILREDE  LOHNID  SesSLLILHS DS
eraLgHE T QFW DL 696Td @ hiGET.

State the constitution, role and function of the advisory
committee under the minimum wage Act.

GophsuLl s caflug siLsHear Sp yCorsmerns @ pellen
Srflweenolil, ukiE wbHmb Ceudur® Ywdweheans
GO Laib.

Enumerate deductions made under the payment of wages
Act. Explain the procedure for making such deductions.
sarflwE gL gdHenr  Sp  CeuwiulL des@smars
sasSHmsEar. AssMEL  losGasmer  Celieughsmen
B (PEDanLl 66T @ hiGerT.

Explain the problems faced by the trade union movement
in India.
@ndlwraie Qsmhenis QussLd T MO SMaT(ErRLD

yssanarsemer 6ll6Ts @ mnisET.
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D-6664 Sub. Code

31744A3

DISTANCE EDUCATION

M.B.A. (General) DEGREE EXAMINATION,
DECEMBER 2024.

Fourth Semester
ORGANISATIONAL DEVELOPMENT
(CBCS 2018-2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What are the principles of organisational development?

Blimieuar euerrésluller CamaTenaseT ereime ?

2. What are the five critical factors of an OD intervention?
®m Hoeear oueriddl soeuiliger @mbg  (WpSSHwTET
sryeniladr wrenel ?

3. What is the purpose of OD?

Blmeuiar euarisSludlenr CrreEsid eremen ?

4, What are interventions with work groups in
organizations?

fipeartiseiley uamilsEssaier sameauibhsdr ererer?

5. What is role analysis techniques as a team intervention
strategy?
GW g,mmuﬁL@ 2 HWNG UREG UGSLUTIG| [BIL LIKIGET
GTGITMITG) GTEITET ?



10.

11.

12.

What are the three levels of diagnosis in OD?

Blmieuer eueridslufled epenm Hlened 16 S6T creime ?

What is the main focus of TQM?

Qwrss g7 Hlieurssdler (PsHu seuard erener ?

What are the benefits of quality of work life?

Couaned euTpSa&Udlen STSS6 HETENLDEHET CTETET ?

Define management by objectives.

&HsCarergermed Hlieurssams TS D.

What is strategic intervention in organizational
development?

Blmieuer euarifluded epGeamumu saaui® eremmmed ereime ?
PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) State the role of organizational development.
Blmieuer euaridsluflen Lbianas @GDHILIELab.
Or

(b) Bring down the characteristics of structural
interventions.

sl Lewliy soaubhselear L smer G Gamer(h
GUI(IHRIGET.
(a) State the different types of ethical dilemmas in OD.

Blmieuer  euaridslufler oater  LOCeum  GuesWITEN
Qpdpern FhisLnkismers @D e b.

Or

(b) What are the features of organizational
development?

Blmieuer euerésluflen bemsET eremen ?
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13.

14.

15.

16.

(a) What is the effect of quality work life?

sywrear Ceuame cumpsasuier allenare, ereme ?

Or
(b) What are the eight practices of QWL?

sywrar Coume euTpsmsudlen el () B (PEDEET
wreneu ?

(a) How do you create a quality management system?

53] Gememenld <enlolienL GTEUGUTM| 2 (HGUTEGH6IF) ?

Or

(b) Bring down the quality management tools and
techniques.
a7 Guoeorarenn smellsdr wHmb HUuksamear SCp
Q& meRT(h 6um(HhIGET.

(a) Briefly explain the drawbacks of management by
objectives.
@N&Carergser eped  Hreurssdear  GapuUTHEMaT
F(HEHOTE 66T EHBISET.

Or
(b) How to build effective consulting relationships?
L@l ererm < Caomreamar 2 MY HEN 6T GTeUGU M)
2 (HheUT&HGH6IG)! ?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the challenges to organizational change and
development?

Blmeiar LIHOD LHHID EUETTFSSETET FEUTDEHET cTeTen ?
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17.

18.

19.

20.

Discuss the main stages of OD interventions.

Blmeuiar cuerr&sl semauihseien wpsHlw sl Lmisamerts LbH
clleurdlGsayb.

Explain the various categories of quality measurement.

&7 Sjareillger LOCeun cumssmeT 6llaTs @ hsET.

Analyze the benefits of strategic HR intervention in
organizational development.

Blpeiar  eeriEflude  apGorumu  weafllgeuer  Famauiiiqer
BETENLOSEET LI&LILMUIG OlFUIu|hIgET.

Discuss the key considerations and issues in
organizational development.

Blimieuar euaridslufled (Wp&Hws sHSSHIHET LHNID FEsHHMaTL]
ubdl edleumdlsseLd.
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D-6665 Sub. Code

31742B1

DISTANCE EDUCATION

M.B.A. (General) DEGREE EXAMINATION,
DECEMBER 2024.

Fourth Semester
INTERNATIONAL MARKETING

(CBCS 2018-2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

What do you mean by international marketing?
greuCss shaFLILHSHD CTETDTED CTETET ?

List out the main goal of international marketing.
greuCaa FHensLILI(HEH60 6t P& W Qasmas
UL g w6l (D BIgeT.

What is the principle of international environment?
seuCss @pader CasmaTens ereime ?

What is marketing channels in international marketing?
greuCss shanglIL(SSOD LMTECE gk CFarsear ereammed
GTGOTEIT ?

What is consumer behaviour in international marketing?
seuCss shang (OIS0 HSTCEMT HLESNS cTeTe ?

How are consumers benefited from international
marketing?

sieuCss  shawslL(OSSD  epeold  HSTCuTT  eTeueumm)
LIwIeTen L& mmiTger 2



10.

11.

12.

What is branding in international marketing?

geuCss shang IS LATTETIy B CTETDTE) CTETET ?

What is the role of packaging and Labelling in
international market?

siauCgs ghanguier CusGCan wHmid Celeimdler Likig,
GTGHTEIT ?
What is pricing in the global marketing mix?

2 @geTTell FHansLliL(hSsd soamelulled cllena ererer ?

What is international promotional mix?

geuCsg GleTbLIT N6 GTETDTE) ETETE ?
PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Bring down the features of international marketing.
seuCse Fhang 1L ()& 60l 6r S LDFEIGHEN 6T
Qeuefé6 & memnTis.

Or

(b) What are the perspectives of international
marketing environment?
seuCss  FhavsliLBHSSD Gadler wperGarms@ser

GTGOTGUT ?

(a) What are the psychological factors in international
consumer decision making?
seuCses  masmGeurt  (puGeu@riudled 2 emellued
ST SET GTEOTE ?

Or
(b) Write down the importance of service marketing.
Ceemau Fhans 1L (HSHed 6t W&HwsguSms
CT(LPGIMISHET.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the characteristics of services marketing?

Coaneu ghansLILI(HSS6T LIGRTL|SET 6TETET ?

Or

Point out the features of packaging international
marketing.

CusCagiim gTauCss FhanslIL(HSSOIT S DFBIGMET
&L g &ML 6 LD.

What are the main methods of pricing in
international trade?

sTouGss aussasdle aflee Hliiamub CsueugDHaETeT

WPSEAW (PODSET WTEeL ?

Or

How do coverage and availability of media influence
the design of media plan?

Bywreler seuGrsy wHMD HML&@GD Ferend 26 &s
AL sden algeuamblienLl ereueimn UnHsEEmg 2

State the elements of the promotion mix.

elleribLy seneudler samisamars @&HILILGLa|b.

Or

Give an overview of the international advertising
agency scenario.

seuCse aflembuy (paeum srldlullen semGanTTi L sams
Q&mHriser.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the various factors affecting the international
marketing environment.

siouCas  shasliL(DSSD G urdsgh  uoGamn

srrenilaamer allemd @ hiser.
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17.

18.

19.

20.

Briefly explain the eight stages of new product
development.

yHw swurfliy eueridfluler et (h Hlevewsamer &(HEHOTS
ol aTé G mhigeT.

Discuss the benefits of global branding.

2 gaTTedwl Ll metTiq midl eor TBGITGN LS G 6ITL ub ol

eleurdlGsayb.

Enumerate the various functions of packaging in
international marketing.
siauCGgs  ghangliubBssdler  CusGasgmder  LOCaM)

QeuUTH&HMETES GanTéS (h hiGET.

Analyze the common characteristics and cultural
differences of international advertising.

sieuCss  ellembursdlen  Cumgieumer  LaRTL&ET  OHMID
sorgeny Caumumbhaamer L@GLUTG GlFwIuL|kigeT.
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D-6666 Sub. Code

31743B2

DISTANCE EDUCATION

M.B.A. (General) DEGREE EXAMINATION,
DECEMBER 2024.

Fourth Semester
LOGISTICS MARKETING AND TECHNOLOGY
(CBCS 2018-2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What is the basic concept of marketing?
FHASLIL[HSSN 6T Siq LILINL & &(hSFl 6TTe ?

2. What is the micro and macro environment of marketing?
shanslIL(OSSlen ew&EGrT wHMID C&ECTT G ererer ?

3. What are the ways of service positioning?

Caameuanw HlenawElmsgicusnarar allflseT ererer ?

4, How do you identify user behaviour?

LIWIGTIT L SEOGEUI GTAIGITH HEOL UWITETLD &TEHTLIG| ?

5. What is warehousing service provider?

L@ Coaneu aULPmEIGBIT GTETMTE) TG ?

6. What is transportation service market?

Curs@aursg Comeu Fhans GremnTed GTETET ?



What is the price mix in marketing?

wMTECsL 1y RS s Guanou eTeme ?
List out the four elements of the price mix.
eflenay seveneuudleh BTe (@, FnniHEaT Ll iqulad (HIkIGET.
What are the methods of sales promotion?
clhLener 26rd@6llLIL (PEDSET eTeimen ?
What is meant by market benchmarking?
gheng STLILIHSSE GTETMTE 6TE6 ?
PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) State the seven elements of macro-marketing

environments.

Cu&Crm—wrrlsigm  @Gasaier LW mmsmers
GSOLELab.

Or
(b) What are the principles of service positioning?

Ceameu HlaneliLihssalen QsTaTanssET WTeme ?

(a) What are the factors that influence user behaviour?
LweTT LG UMSHE@GSD STyenisar wrene ?
Or

(b) Bring down the types of market segmentation.

shangll Medler cuassmaTs &@mn&sa, L.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the components of transportation
marketing?

Curs@eaursg hansLliLhSSOl6m snmiGeT Wmanel ?

Or
Point out the importance of transportation.
Curs@gaursdlen (PpsHlLSgieuSms Gl 1qESTL (HEISGET.
What are the external factors affecting pricing
decision?
deney Fliamruigens unHe@d Geuaflliym  smyeantlser
GTGOTET ?

Or

State the role of product planning and development
in a profitable business.

orusywrear euamissde swmiliiy Sl e wHmibd
Cubum’iger Lkamss GDUALayb.

Write down the advantages of sales promotion.

b LenaTen W Cububhsgeuser [6GOTGN LD& G GIT
GT(LPGIMhISGT.

Or

Bring down the objectives of sales promotion.

cipuenen 2ears@elliIL Crréshisamen Gmnesa,|b.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the various factors affecting marketing
environment.

sHMSILOSSH  Gpae umda@n uoGeum sTremtsamer
ol aTé G higeT.
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17.

18.

19.

20.

What kinds of products can be delivered electronically?
What kinds need to be physically transported?

ThE euamswTer Swrillismer Weraram wpenmuied eLprhis
Wb ? eerar eumswrar 2L & Oaremp CFoeli
Cauar(pib ?

Explain the objectives of marketing mix pricing.
sHhanslIL(OSSD swemes Hlave Hliamwsser Crrésmsamer
ol aTé G mhigeT.

What is the process of service planning? Discuss.

Ceanau L0 Qewepenm erear? efleurdlése,ib.

How to benchmark in marketing initiatives? Explain.
wrr&6aligm  pubhdlsefler ey GuEpsonTs GFlieug) ?
Nerés.
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D-6667 Sub. Code

31744B3/36044

DISTANCE EDUCATION

COMMON FOR M.B.A. (General) & M.B.A. (MM) DEGREE
EXAMINATION, DECEMBER 2024.

Fourth Semester
STRATEGIC RETAIL MANAGEMENT
(CBCS 2018-2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is strategic retail management?

epCGoorumw Séoewann G TERTEND GTETHTE GTEITET ?

2. Define Strategic Indent.

epCemUmL 2 ETHETETan6d UETWMISS.

3. Who is a retailer?

févewerm eSlHLIaTWITETT Wi ?

4, What is strategic planning?

epCGoomumu SO eTemmTed cTeiTe ?

5. What is retail strategy?

Sloevenm 2 55 eTeTmTE 6Tebme ?

6. Explain the concept of synergy.
HQanreuilen smSns eNleTd@Hs.



10.

11.

12.

What is portfolio analysis?

Cumi_eCurelCuim LEGEGLILITIIG] GTETDTE ETETET ?

Illustrate virtual models.

Quwiblsr wrdflsmer 6ilersEs.

Explain organization structure.

SianwUIder s Lenblienll 65l6TsEhigeT.

Define retail strategy audit.

foevenn epCeamumu safléamsamu U TuUmI&ESa|LD.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

State the characteristics of retailing.
levevenm &b Lien asull ebr ApuweLsmens
@GOG L a|b.

Or

Illustrate the services rendered by retailer.

favary ellpuemarimerymed cuprsLILUGL Comeusamar
NeTESE|D.

What are the issues connected with corporate level
strategies?

sTiuuCrl  flwe 2 gdls@EpLer  QETLTLenLw

SEHOSET eTETET ?

Or
Point out the benefits of cost of leadership.

SO QFeN6T BTanDSMETE Gl g &S (HIhISET.
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13.

14.

15.

16.

17.

(a) Explain about financial and non financial analysis.

BlE whmib Bl jdeons u@lumie] uHH afletsseab.

Or
(b) What methods used for organizational appraisal?
Blmicuer Y-SR TR, 1 GTebTGHT (PEDDEET
Lweru(h$siu B &lermer ?

(a) What is corporate restructuring? Why it is needed?
sTriuCrl mET®WLLUIL GTETDID 6T ? NGl EFeir
CoameuliLipdmg) ?

Or

(b) What is joint venture in strategic alliance?

epCoorumu gLl i@ uhdl erermmed
GTGOTGT ?

(a) Analyze Hyper Market organizational structure and
strategies.
@anliLi sheng Blnieuar el wHmb 2 sHsmar
U@GLUUTG GFLIL|BISET.
Or

(b) Differentiate between Franchise and Ownership
strategy.

o fleno HMID 2 Mevd 2 e CoumuiHSHIBIGET.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Enumerate the role of retail strategist.

foevenn euisss epCamumusdler Lninss samsd([Hs.

Explain Porter's framework of competitive strategies.

CumiLfer Cunmliy 2 sdlsaflen sl Lanwlianu allerd@s.
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18.

19.

20.

Construct the strategic trinity for business level
strategies.
auatls Bl o sfsepsarar pCorurw  Hisgeusms

2 (HoUTEGHs.

Bring down the levels of location decision and its
determining factors.

@uhbLs Srorarsder Hlawsmerud Amss SToreid@n
ST SEETLD &HMDEEE|LD.

How to create a worker friendly culture in an
organization?

@@ Bneasdd CQsmflonert Bl SQOTFFTISMS CTeUCTN)
2_(HheUM&@&eUg) ?
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D-6668 Sub. Code

31742C1

DISTANCE EDUCATION

M.B.A. (General) DEGREE EXAMINATION,
DECEMBER 2024.

Fourth Semester
FOREIGN EXCHANGE MANAGEMENT
(CBCS 2018-2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What do you mean by foreign exchange?

2Bl Gemeuanfl erammmed erebre ?

2. What do you mean by spot rate?
yerefl elldlsid eremmy Brager ereanr Qameddldiraser?
3. What is the interest rate parity condition theory?

aully ez gwblee Hlubsamer GamiLim) ereire ?

4, Define call option.

Sl BHULUSMS U TULIMI&ESE|LD.

5. What are the benefits of forward exchange contracts?

penGanmadl LMbIHD QUILIHSEISGET T HETENLDSHET CTETET ?

6. How does inflation affect the value of money?

LanTei&asd uamddlen e ereueumy LTSESng ?



10.

11.

12.

List out the four types of risk exposure.

BT6n @, cuanswnar Ligg Ceuafliumbhaemer L iquwiad(Hikiger.

What are the instruments of economic control?

QuTmaTTsMTTdS S OILILTL 6T SHeHSET WTena ?

How does trade impact exchange rate?

ausssd UMb eissams ereueumn LITHGSDG 2

What do you mean by fiscal policy?

HlE& Qametens erammmed ereimer ?
PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Bring down the advantages to forward foreign
exchange trading.

<pHlu Cewreuet efssssms erdarOLrughHasTer
BeenLoseaner elleuflésab.

Or

(b) Distinguish between spot and forward foreign
exchange trading.
yetafl ellgd whmibd wpearCarmsdl <ibHlu Qgwmeiemnfl
UTESHSMS GCoumiLi(hSSnBIsET.

(a) Bring down the different models of the exchange
rate forecasting.

wron Hdlg wersantliler GeucuGeum wrdfsamer

aNeufégayLb.
Or
(b) Describe the various hybrid exchange rate systems
briefly.

LoCaum  selber  wmHhm s SenwliLsamer
F(H&EHLTE elleufésa|b.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Is increase in money supply in the economy harmful
to the exchange rate?

Qumpermarygsdled LemlLpdsd dsfliug wrHo)
Ass5H @ Shi@g lemerellliLigm?

Or

Write a note on increase in National Income of a
country and its relation to its change in the rate of
exchange of its currency.

@m priger GCsslw eumeuruied edsfliy  wHmib
Sigen Brewtw wIHN H&s58d gHUBHLL WTHDSSHIL 6T
QarLryew @bl 6T(pse,Lb.

What are the different types of risks prevailing in

foreign exchange?

<pHlug CQeoreamfluied Bloeaynd LoGam elmsuwiTer
O LIMUIBIGET GTGITGIT ?

Or
Briefly explain the operating risk and the measures
to mitigate them.
@Quss SuTLD LONID Seuhens SewtlLSDHESTEn

BLGlGSEMESSEMET &(H&HELONS 64l6Tése, L.

What are the merits and demerits of exchange
control operations?

uflordms  sUEUUTLH  BlLelydsamssaiear  g@Haer
LOMID SELOSET cTemer ?

Or
What is the role of RBI in foreign exchange
reserves?

opHu  Ceoreuai easul@mudd  @bdHu  Mare
curaidludlerr Limi@ erebren ?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Distinguish between spot exchange rate and forward
exchange rate.

yerefl wrom eldlsd womd wearCarmssl wrHm aldsid
S dlweupen CoumiLi(hdsbsEr.

Define and explain in detail about the concept of foreign
exchange and also discuss about foreign exchange
market.

Bl GQeoreamiler smsms cuarumss dfleurs
efetése|d wHMID BHw  CdFwreuel shens UHOILD
cleundlése,b.

Illustrate the rate of interest in deciding forward margin.
wearGammsdl  wrilaer  SiwraflsEd ey  Nfssms
NaT&saLd.

Explain the importance and relevance of hedging in
foreign exchange market.

<bBlu Ceoreuent shangulld Capl smidler wpasdluggieud
wHmIb CuThSsSMms ellaTssa,b.

Discuss the objectives and methods of exchange control
adopted by countries.

Brhsarmed ghmsesrareriiul L uflorhnsd SL(HILILTL g6
Crrésmser whmib peypsamart UHH aleurdssea|b.
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D-6669 Sub. Code

31743C2

DISTANCE EDUCATION

M.B.A. (General) DEGREE EXAMINATION,
DECEMBER 2024.

Fourth Semester
MULTINATIONAL FINANCIAL MANAGEMENT
(CBCS 2018-2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What is meant by foreign investment?
Sl (WPSS[H ETTmTEd 6Tebren ?

2. What is the economic risk?

QUTHETTSTT LIS CTETET ?

3. What are the economic causes of risk?

SIS S| SHSTET @urr@enrrg,rru STITGITRIG 6T GTEITE0T ?

4, What is considered capital budgeting?
ppesar eure| CFwe] LI Igud eTemm eTerar &(hsLiLbhEng ?

5. What causes inflation?

LanTei&aEEHE& ereime SmyenTLd ?

6. List out the steps of international cash management.

greuCsa Liewt Ceramanoudler Ligsaer Ll g Wied (HhigeT.



10.

11.

12.

What is receivable management function?

QuDSSSs CoeTared CFWOLITEH eTEmmTed creier ?

What are the risks of extending credit?

sLaT BLiglILGTed FHLIMHLD LISFHISET cTebrem ?

What are the factors of international finance?

sieuCss flflsamean smyantlser eremer?

What are the different types of cost of debt?

sLaissrear LoGan euamswimear 0Fae &6 eTeme ?
PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Briefly discuss the main theoretical development in
the international financial management.

sieuCss Ml  Hlieumsgdler WS  55gUTTES

cueTESlanil s(H&EHOTE elleurdleEse]Lb.

Or

(b) Explain the important of the NRI investments and
deposits in capital inflows.
Qeuaflpr(h cump @BHWTEET (LPSHSET WHMID PPOSET
cureysafled 2 6Tem  emeuliLjsatlen  (WpdSwmaTelHen
cllemé @ higer.

(a) Briefly explain how simulation can be used in

multinational capital budgeting.

LieTermL () PGS ET QUTE] Qgevay UL g WIed
2 (heusLiLI(h&5ISen e TG M) LweTU (H&G e
TETLIENS S(HEHOTE elleTdHsHe] .

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What is the limitation of using point estimates of
exchange rates within the capital budgeting
analysis?

pposar  eure| ey uUligue U@GUUTeSHE@ET
LTHm N gmisarf e Yerefl ST HG@maTL
LWETU(HSGIGUSDHSTET @UFLDL| 6TEHE0 ?

Why would a firm consider investing short term
overseas?

em Hneernd gar @gndu ste  GeueflprHsefle
WaeShH Qaiiw Ceuar(im ?

Or

How can a centralized cash management system be
beneficial to the MNC?

@@ @LWILRSSIUL L LaT Gamarend jenLliL]
uemarT_ () Blmieueahis@hd@ ereueumm  LILE)ETaTSTs
OIGEICT

State the objectives of inventory management.

&76@ Breunssdler Crrssmaamend @GmDlLL_ayb.

Or

What is average collection period? How is it
determined?

gyrg QU EED FMeLD GTGTEIT ? 2G| GriiLig

SioreflssliL®Eng) 2

How is cost of equity capital determined under
CAPM?

ppgsar  Cersg  eflewe  wrdfluder  Ep kG
epasarsder allene ereucumm SiomaflEsiiLihEng 2

Or

Why are the artificial currency bonds popular?

Qewpens mrewrwll usHyhiser  ger  GyueLTS
2 _GITETEI ?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the effects of international operations on the
market value of the multinational firm.

uenarm_(h  FHlmeuersiseiiar  sheng  wHUGe  FreuCss
Qeweurpsailer elleearajsamerts uHP efleumdlssalb.

Explain how the financing decision can influence the
sensitivity of NPV to exchange rate forecasts.

uflordp s  ererdeiiiLsersE Her sHGLTESW
wgiber o aridpaear  HlHwelly  @pigey  ereueumm
UMHESHMD 6reTLiens 68l 6mds @ hISET.

Explain the role of credit standards in the credit policy of
a firm.

em Hneouassear sLer Osmatansuied sLear  grhiseten
LBIENS 66Ts @ hIGeT.

Analyze the various techniques of inventory control.

g1&6@ sl(Huumiger udCam HILUBS®ET UGLUTLEY

Q&uiumiser.

Critically examine the changes in the financing patterns
of Indian companies.

@bdw  Hlpeuaraseater Bl popsaid  gHuLL

wrHpEEmar edlwigear FfHWTE <prmuhiser.
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D-6670 Sub. Code

31744C3

DISTANCE EDUCATION

M.B.A. (General) DEGREE EXAMINATION,
DECEMBER 2024.

Fourth Semester
PROJECT FINANCE
(CBCS 2018-2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What are the sources of financing a project?
@m S LsdheE HHwuelllingharear oLeTrhseaT ererer?
2. Define venture capital.

S@f&T POSATSMS CUMTWMISSELD.

3. What is low capital gearing?

GSODBHS ePeSeT Hwifln eTemmmed creime ?

4, List out the four types of working capital.
BTGNS, CUENSWITET LIGHT PSS LIl Iq 160l (HIhIgeT.

5. What is the project appraisal process?
S wHuse Ceuepeann ererer ?

6. Define return on investment.

(PSS Ig 6T ST GuU(HEUTEW GUE TWMISEELD.



10.

11.

12.

What is debt-to-equity ratio?

SLgI&H@ LkI@ eNdIFD eTemmmed creume ?

What is mean by break-even analysis?

@an_Couemer Li@GLILMLIG, GTETMTE) 6T6HTe ?

What are the four major criteria in project appraisal?

S wHSLged preng o Sere Camiser ererer ?

What is industrial sickness in India critical analysis?

@ndwurefer elisar UGLUTLeled Osmogiemn Crru

GTGITMITG) GTEITET ?

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

How do you appraise a venture capital? What are
the aspects that are emphasized?

e gaflar pogarsams orliug  wHUGDHeiTHEr?
TGN < DEBIGET GU6NL|MISSLILI (S emert ?
Or

What are the possible advantages and
disadvantages of leasing to the lessee?

GSSMESTI(HESE, GSSMEEE NDeugen FTSlwimer
BGTEOLOEET LOHMILD SELDEHET Grebren ?

What are the ratios relating to liquidity of working
capital?
Li6uof) AP OS TGS 6T LIGRTLIL|LP&SLD Qg mLfrLimer
N &lgriser eremer ?

Or

How does a commercial bank assess the working
capital requirement of a manufacturing company?

@@ oails wnd @6 2Hussl  Elpeagddr
Qeweur () APOSETS Coamaeuanw ereueUTm)

LHIARE DG 2
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the various stages of project financing?

S flfuyseilufer LoCoum Hleneaer eremer ?

Or

What are the main characteristics of infrastructure
financing?

o araslLanolil] HlHluyseiuder wpadlw LT gEeT eremen ?

What do you mean by financial feasibility analysis?
How will you ascertain it?

BlE srsdlussam LGLUUTIIG| 6TETDTED 6Temem? s
eriitlg o mid QEuiediaer?

Or

Briefly discuss the concept of break-even point and
state how will you calculate it?

sourl_puyereatuller smsas SH(HSsLIS aleursdlss),
G 6Tl HeTdd (HEITEHET eTanl dnmaLb ?

Is distribution of project's benefits irrelevant in
project appraisal?
e wdinSigd Hirsder uearsefler alblCuTsDd
QurmssHDST?

Or

How do you assess the impact of a project on
employment and foreign exchange?

CeuanaeumiiiL] womib bHlws CQeoreuartiuie e
S gdlen srsassms eriily HILNGSH Diser 2

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the nature and scope of venture capital.

ganflar epgasder gseareno wHMD Copréssasts Ub
clleurdGsayb.
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17.

18.

19.

20.

Discuss the loan system for delivery of bank credit.
UEIES SLAT QUPEIGUSHETET SL6T (Pemewls  Libb
clleurdlGsayb.

Distinguish between project finance and corporate

lending.

S BlF  womd  srrouGrl sLer Yy dweuhenm

CaumuphSgImISarT.

Explain in detail the concepts of break even analysis and

its importance for an enterprise.

gour’_uyerell  L@LurLeiler &HSSHSSET WLOHMID 6

Bineuarsdhamar  gemr  (WP&HLUSFUSMS cllfleuns
& &6 LD.

Describe the major symptoms of sickness in an industry.

@m  dsmfaler  pdleuenpg  Cumeugh@ — WP&EW
s @Nsmer eflafdsab.
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